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Mpukas Muntpyaa Poccum ot 18.09.2014 N 651H
"O06 yTBepxxaeHun MNMopsgka ocyLecTBNEHNS MOHUTOPUHTa
couMansHOro 06CnyXmMBaHuA T...

HokymeHT npepgoctasneH KoncynbranTllntoc
[ata coxpaHenus: 01.12.2014

3aperucTtpupoBaHo B MuHtocte Poccum 22 okts6ps 2014 r. N 34397

MWHUCTEPCTBO TPYOA U COLMATIbHON 3ALLUTbI POCCUANCKOW ®EQEPALIMA

NMPUKA3
oT 18 ceHTs6psa 2014 r. N 651H

OB YTBEPXAOEHWU NOPAOKA
OCYLWLECTBNEHUA MOHUTOPUHIA COLIMATIBHOIO OBCINYXUBAHUA MPAXOAH
B CYBBEKTAX POCCUUCKON ®EAEPALIUUN, A TAKXXE ®OPM JOKYMEHTOB,
HEOBXOOUMbIX ANnA OCYLWECTBINEHUA TAKOIO MOHUTOPUHTA

B cootBeTcTBMM € moanyHKTOM 5.2.97(8) MonoxeHns o MuHucTepcTBe Tpyda WM COUManbHOW 3alnThb
Poccuiickon depepaumu, yTBEpXXaeHHOro noctaHoeneHmem [lpasutensctBa Poccuiickon depepaumm ot 19
uioHa 2012 r. N 610 (CobpaHue 3akoHogaTenscTBa Poccunckon ®enepaumm, 2012, N 26, ct. 3528; 2013, N 22,
cT. 2809; N 36, cT. 4578; N 37, c1. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N 21, c1. 2710; N 26, cT. 3577; N
29, c1.4160; N 32, cT. 4499), npuka3sbiBato:

1. YTBEPAUTL
mﬂocymecmnemn MOHWTOPWHIa coumanbHOro obcnyxmeaHus rpaxgaH B cyobektax Poccuiickon
depepaumm cornacHo npunoxeHuo N 1;

cBegeHMn 06 opraHax rocygapCTBeHHOW Bnactym cybobekta Poccuiickon depepaumy,
YMOSTHOMOYEHHbIX Ha OCYLLECTBIIEHNE MONTHOMOYUIA B chepe coumarnbHOro obCcnyxmBaHus rpaxgaH, cornacHo
npunoxexHuo N 2;

CcBedeHWI O HOPMaTMBHBIX MPaBOBbIX akTax cybbekrta Poccunckon depepauum, NpuHATBIX B
cootBeTcTBMM C PepepanbHbiM 3akoHOM oT 28 gekabpsi 2013 r. N 442-®3 "O6 ocHoBax couunanbHOro
obcnyxumBaHus rpaxaaH B Poccunckon ®egepaunn”, cornacHo npunoxenmio N 3;

(hopm\y cBEAEHUI O NOCTaBLLMKaX coumarnbHbIX YCNyr cornacHo npunoxeHuto N 4;
(hopmy cBeAEHUI O Nony4vaTensax coumarnbHbIX YCyr cornacHo npunoxexuio N 5;
(DopMV CBeAEHUI O NPefoCTaBNEHMN couManbHbIX YCNyr COrnacHo npunoxeHuto N 6;
QpM\ CBEOEHWUIA O MPEOOCTaBMEHUN YCIYr, HE OTHOCALMXCS K coumanbHbiM ycrnyram (coumanbHoe
COMpoBOXAEeHME), cornacHo npunoxeHuo N 7.
2. Hactosawumn npukas Bctynaet B cuny ¢ 1 aHBaps 2015 roga.

MwuHucTp
M.A.TOMUJINH

Mpunoxexne N 1

K npukady MuHucTepcTBa Tpyaa
1 couuarnbHOW 3alUuThl
Poccuiickon degepaumm

oT 18 ceHTabpsa 2014 r. N 651H

noPAAOK
OCYLUECTBNEHNA MOHUTOPUHI'A COLUUAIIBHOIO OBCINY>XXUBAHUA MPAXOAH
B CYBBEKTAX POCCUNCKOU ®ENEPALINA

1. Hactoawmun T[lopsgok onpegenseTr npasBuna OCYLWECTBNEHUS  MOHUTOPUHIa  COLManbHOro
obcnyxmBaHusa rpaxgaH B cybbektax Poccunckon ®Pepepaummn (ganee COOTBETCTBEHHO - couManbHOe
obcnyxmBaHMe, MOHUTOPWHT).

2. MOHMTOPVHT OCYyLLIECTBNAETCA B Lensx cobopa n ob6paboTkn cBegeHui, KOTopble UCMOMb3ylTcs Ans
pa3paboTkn u peanusaumm rocygapcTBeHHom nonutukm Poccuiickon Pepepaumm B cdepe coumanbHOro
OﬁCJ'Iy)KI/IBaHI/IFl, aHanmsa n oUueHKN COCTOAHUA U NepCnekTuB pa3BuUTnUA coumnanbHOro O6CJ‘Iy)KI/IBaHVIF|, a Takke B
uensax aHanusa cobnogeHns TpebosaHMM 3akoHOAaTENbLCTBA O counanbHOM 0BCNyXNMBaHWUN.

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka
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3. MoHUTOpUHT BKMtoYaeT B cebsa cbop, 06paboTky, cuctemMaTmsaumio U XxpaHeHne CcrieayoLwmnx CBEAEHWNA:

a) o0 opraHax rocygapcTBeHHon Bnactu cybwbekta Poccunckon ®Pepepaummn, ynonHOMOYEHHbIX Ha
OCYLLIECTBIIEHME NOJSTHOMOYMIA B cdoepe coLmanbHOro 06CnyxmBaHus;

0) 0 HopmMaTMBHbIX NPaBOBbLIX akTax cybbekta Poccuiickon Pepepauuun, NPUHSATLIX B COOTBETCTBMMU C
®epepanbHbiM 3akoHOM oT 28 aekabps 2013 r. N 442-03 "O6 ocHoBax couuanbHOro ob6CnyxmBaHms rpaxkaaH B
Poccuiickon depepaummn” (CobpaHue 3akoHogatenbctea Poccuiickon ®epepauuu, 2013, N 52, ct. 7007; 2014,
N 30, cT. 4257);

B) O MOCTaBLUMKaX COLMANbHbIX YCIyT;

r) 0 nomny4yaTensix coumarnbHbIX YCHyr;

4) 0 NpefocTaBnNsAeMbIX counarnbHbIX YCIyrax;

€) O npefocTaBnsieMblX ycryrax, He OTHOCALWMXCSA K coumanbHbiM — ycnyram  (coumarnbHoe
conpoBoXaeHue).

4. MOHMWTOPUHI  OCYLLECTBNSETCA OpraHaMuM WUCMONHMTENbHOW Bnactm cybbektoB Poccuickon
depepaumm, ynormHOMOYEHHBIMWU Ha OCYLLECTBMEHME MOSIHOMOYMA B cdhepe coumanbHOro obcnyXunBaHus
(banee - ynormHOMOYeHHbIe opraHbl), B npegeriax Bo3NoXeHHbIX Ha HUX YHKLWUA.

Mo peleHnto ynosTHOMOYEHHbLIX OPraHOB OpPraHM3auWOHHO-TEXHUYECKOE M Hay4yHO-MeToamveckoe
COMPOBOXAEHNE MOHUTOPMHIa MOXET OCYLLECTBIIATLCA C MPUBIIEYEHNEM MHBIX OpraHn3auni B YCTaHOBITIEHHOM
3akoHogaTenbcTBOM Poccuinckon enepaumm nopsgke.

5. PesynbTaTbl MOHMTOpPMHra OTPaXalTCA B WUTOTOBbIX OTYETaX, MOArOTOBKY KOTOPbLIX OCYLLECTBNSET
MwuHucTepcTBO Tpyaa v coumanbHom 3awwmTel Poccuiickon ®epepauun (qanee - MMHUCTEPCTBO) HA OCHOBaHWK
0600LeHnsa cBeaeHWI, NpeacTaBnAeMblX YNOTHOMOYEHHbIMW OpraHaMu;

exeroaHo, [0 15 deBpans roga, crneayoLLEro 3a OTHeTHLIM, No hopmaM cornacHo opunoxeruam N 2 v

©xekBapTasnbHo, Ao 15 uicna mecsua, CreayioLLero 3a OTYETHLIM, N0 hopmMaM cornacHo m
- .

OpHOBpEMEHHO C MpefcTaBfeHMEM CBEAEHWUA  YNONIHOMOYEHHbIMW oOpraHamu B  MuHUCTEPCTBO
NpeacTaBnsoTCA NOSACHEHUS NPUBEOEHHbIX 3HaYEHUIN NoKasaTenen no kaxaonm gopme.

6. CsegeHusi, HanpaBnsiemble B MWHUCTEPCTBO, pasMewarTcsa Ha oduumanbHbIX — canTax
YMOSTHOMOYEHHbLIX OpraHoB B  WH(MOPMAaLMOHHO-TENEKOMMYHUKaLMOHHON ceTn  "WHTepHeT" B CpoKw,
COOTBETCTBYIOLLME NEPUOJUYHOCTY UX NpeacTaBneHns B MUMHUCTEPCTBO.

7. B uensix obecneyeHnss MHPOPMALMOHHOW OTKPLITOCTM M OOCTYNHOCTM pe3yNbTaTOB MOHUTOPWHIA
NTOroBblE oT4eThl pasmMeLlaroTcs Ha odmumansHoM cante MuHucTepcTBa B
WHOPMALIMOHHO-TENEKOMMYHMKALMOHHOM ceTu "MIHTEepHET": exxekBapTarbHbIi - He no3gHee 25 yucna mecaua,
cnefyoLlero 3a oT4eTHbIM, exXerogHbln - 4o 25 peBpana roga, cnegyowero 3a oT4ETHbIM.

Mpunoxexne N 2

K npukady MuHmncTtepcrsa Tpyaa
N coumanbHOn 3awmThbl
Poccuiickon ®epeparmu

oT 18 ceHTabpsa 2014 r. N 651H

dopma

Crenmenusa
o0 opraHax I'OCYIHapCTBEHHOM BJIAaCTU CyOBekTa PoCCHUMCKOM
denepauuy, YIOJHOMOUEHHEIX Ha OCYIECTBJIEHME I[1O0JIHOMOUMM
B cbepe coumanbHOTO OOCHyXmMBaHMA TrpaxnaH, 3a 20  rox;

(HauMeHOBaHMEe YIIOJIHOMOUEHHOT'O opraHa cydObekTa Poccuirickol delepallum)

[lpencraByisgeTcsa: exeronHo, no 15 deBpasa roma, clemyomero 3a OTUETHHM I'OIOM

N HaunmeHoBaHve n agpec opraHa rocyaapCTBeHHON Brnactu cybbekTa Poccuiickon depepavuimy,
n/n | ynonHOMO4YeHHOro B cootBeTcTBUM ¢ PepepanbHbiM 3akoHoM oT 28 aekabps 2013 r. N 442-903 "O6
OCHOBaXx coumanbHoOro obcnyxmsanus rpaxaaH B Poccuiickon degepaummn” Ha:

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka
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npusHaHue rpaxagaH | dopmmpoBaHune | chopmupoBaHme U | ocyLlecTeBneHune ocCyLLecTBreHne
Hy>X4aloLWUMmnCs B 1 BeaeHue BeeHVe peructpa | perMoHansbHOro | MHbIX MOMHOMOYMK B
counanbHom peecTpa nonyyatenen rocygapcTBeHHoOr cchepe
obcnyxnBaHmm, a MOCTaBLLMKOB | coumanbHbIX ycnyr O KOHTpOns coumarnbHoro
TaKkKe COCTaBIMEHUN |  coumarnbHbIX (Hagsopa) B obcnyxmBaHust
MHOMBUOYaNbHON ycnyr cchepe (Hy>kHOe yKas3aTb)
nporpaMmmbl coumanbHoro
npegocTaBneHus obcnyXnBaHus
coumanbHbIX ycnyr rpaxkgaH
1 2 3 4 5
PykopomgmTesib YIOJIHOMOYEHHOTO OpraHa
(momnmce) (pacumdpoBka MONIUCH)
VcrioJIHUTEe b
(®MO0) (KOHTaKTHEM TeJie@OoH) MII
MpunoxexHne N 3
K npukady MuHucTepcTBa Tpyaa
1 couuarnbHOW 3alUuThl
Poccuiickon degepaumm
oT 18 ceHTabpa 2014 r. N 651H
dopma
CBeneHmsa

O HOPMAaTMBHHIX MNPaBOBHIX akTax cyOwbekTa Poccurickon denmepaumuu,
NPUHATHX B COOTBeTCTBMM C PemepasibHEIM 3aKOHOM OT 28 zmekabpsa 2013 r.
N 442-03 "OO OCHOBax COLMAJILHOTO OOCJYyXMBAHMSA I'PaxnaH

B Poccwmiickonm ®emepaumm", 3a 20 ron

(HaMMeHOBaHMEe YIIOJIHOMOYEHHOI'O oOpT'aHa cyOwekTa Poccurckom denmepalumn)

Hpe,JICTaBJ'[FIeTCFIZ exerogHo, no 15 (beBpaJ'[,q I'oma, cliegymumero 3a OTYeTHBEIM I'OOOM
N n/n| HaumeHoBaHWe nonHomouuss opraHa rocygapcTBeHHon Bnactu | HaumeHosaHn| CeepgeHus 06
cybwekta Poccuiickon ®enepauum B COOTBETCTBUN C e, patau YTBEPXOEHUM
depepanbHbiM 3akoHOM oT 28 aekabpsi 2013 r. N 442-93 "O6 HoMep HOBOIO UK
OCHOBaXx coumarnbHoro obenyxmnBaHua rpaxaaH B Poccuiickot | HopMaTUMBHOIO BHECEHUU
depepauymmn” &* npaBOBOroO M3MEHEHUN B
aKkTa cybbekTa| npuHATbIE paHee
Poccuiickon HOpMaTuBHbIE
dPepepaumm | npaBoBble aKThbl
cybbekTa
Poccuiickon
depepaumm
1 2 3 4
1. |lMpaBoBoe perynupoBaHne 1 opraHnsaLns coumnansHoro
obcnyxmBaHua B cybbektax Poccunckon ®enepaumm (QyHKT 1

KoHcynbTaHnTlntoc

HapexHasi npaBoBas noaaepxka
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KoHcynkTanTtlinioc
[ata coxpaHenus: 01.12.2014

cTatbun 8 PefepanbHOro 3akoHa)

YTBEpXKaeHWe nepeyHst coumarbHbIX YCyr, NpeaocTaBnseMblx

nocTaBLLMKaMu coLmanbHbIX yenyr (OyHKT 9 ctaTtbun 8

depepanbHOro 3akoHa)

YcTaHoBneHue npeaensHon BennymHbl cpegHeayLweBoro goxoaa
Ons NpeaocTaBneHus coumanbHbix yenyr 6ecnnatHo (OyHKT 13
c1atbu 8, yactu 2 n 5 ctatbu 31, cratbd 32 PeaepansbHOro
3aKoHa)

OnpepneneHune opraHa (opraHoB) rocyaapCTBEHHOW BNacTu
cybbekTa Poccuiickon degeparmm, ynoTHOMOYEHHOTO
(YyNOnMHOMOY€EHHbIX) Ha OCYLLECTBIEHNE NPEAYCMOTPEHHbIX
MONTHOMOYMI B cchepe coumanbHoro obenykmBaHusi, B TOM Yncne
MO MPU3HAHWIO FpaXkaaH HYXXAatoLWmMMKCS B coLManbHOM
obcnyxnBaH1MK, No COCTaBNEHMIO MHAVBUAYANbHON NPOrpaMMbl
npeaoCcTaBneHns coLmarnbHbIX YCIyT, N0 OCYLLECTBNEHNIO
pernoHanbHOro rocygapcTBEHHOro KOHTpons (Haasopa) B ccepe

coumanbHoro obcnyxmBaHns (QyHKT 2 CTaTbW 5, OyHKTbI 2 1 12
cTathn 8 defepanbHOro 3aKoHa)

YTBEepXOeHne pernameHTa MexBefOMCTBEHHOIO
B3aUMOAENCTBUS OPraHOB rocyAapCTBEHHOW BnacTu cybobekTa
Poccuiickon ®enepaumm B CBA3M C peanmsaumnein nosiHoMo4vnmn
cybbekTa Poccuickon ®egepauum B chepe coumnansbHOro
obcnyxusaHus (OyHKT 4 cTatbu 8, cTaths 28 PeAepansHoro
3aKoHa)

YTBEpXKOeHNe HOPMaTMBOB LLITATHOW YMCNEHHOCTM OpraHu3aLumi
coumarnbHoro obcnyxmBaHus cyobekrta Poccunckon ®egepaumn,
HOpMaTMBOB obecneyeHns MArkum MHBEHTapeM u nnowagbto
KUIbIX I'IOMeIJJ,eHI/II7I npu npegoctaesieHnn counanbHbIX yCnyr

yKa3aHHbIMW OpraHm3aumsamMm (OyHKT 5 ctatbn 8 PenepanbHoOro
3aKoHa)

YTBepmp,eHme HOPM NUTaHuA B opraHn3aumnax counanbHOro
O6CJ'Iy)KI/IBaHMF|, HaxoaALnxca B BeaAeHnn cy6be|<Ta Poccunckon

depepaumm (OyHKT 6 cTaTbm 8 PefepanbHOro 3akoHa)

dopmMurpoBaHne 1 BegeHUe peectpa NOCTaBLLMKOB coLmarbHbIX
yCrnyr 1 peructpa nonydarenemn coumansHbIX YCNyr (IyHKT 7
, CTaTbu 24 - 26 PeepanbHOro 3akoHa)

PaspaboTka, dhmHaHcoBoe obecneveHme u peanusaums
pervoHarnbHbIX NPorpamMm couunansHoro obcnyxmBaHms (QyHKT 8

crarten 8, yactk 2 cratebun 29 ®enepanbHOro 3akoHa)

10.

YTBequJ,eHme nopsaaka npegocrtaBiieHna coumalnbHbIX yCnyr

nocTasLLMKaMy coumanbHbix yenyr (oyHKT 10 cTatbn 8, cTaTkd
27 depfeparnbHOro 3akoHa)

11.

YcTaHoBnNeHWe nopsaka yTBepxaeHus TapndoB Ha coumarnbHble
YCINyrn Ha OCHOBaHMM NOAYLLEBLIX HOPMaTUBOB

bUHAHCUPOBaHUA coumnanbHbiX yenyr (OyHKT 11 cTaThu 8, cTathd
27 depnepanbHOro 3akoHa)

12.

YTBepxaeHue nopsaka opraHM3aLum ocyLLecTBNeHns
pernoHarnbHOro rocyaapcTBEHHOTO KOHTpors (Haasopa) B cdepe

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka
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Mpukas Muntpyaa Poccum ot 18.09.2014 N 651H
"O06 yTBepxxaeHun MNMopsgka ocyLecTBNEHNS MOHUTOPUHTa

couMansHOro 06CnyXmMBaHuA T...

[okymeHT npegocTtasneH

KoHcynkTanTtlinioc
[ata coxpaHenus: 01.12.2014

coumanbHoro obCnyXmBaHua ¢ ykazaHMeM opraHa cyobekra
Poccuiickon depepalmm, ynoriHOMOYEHHOIO Ha OCYLLEeCTBIEHNE
Takoro KOHTpons (OyHKT 12 cTathn 8, crathd 33 deaepanbHOro
3aKoHa)

13.

yTBep)K,D,eHMe pa3mepa nnatbl 3a npegocrtasiieHne coumarnbHbIX

ycrnyr v nopsiaka ee B3uMaHus (OyHKT 14 cTaTbu 8

depnepanbHOro 3akoHa)

14.

ObGecneyeHne GecnnaTHoro goctyna k MHopmaumm o
nocTaBLLMKax coumanbHbIX YCyr, NpeaocTaBnisseMbIX MU
coumarnbHbIX Ycryrax, Bugax coumarnbHbIX YCyr, CpoKax,
nopsiake n 06 ycrnosumsx Ux NnpegocTaBneHns, o Tapudax Ha atn
ycnyru, B TOM Yucrne yepes cpegctea MaccoBow MHopmMauum,
BKIIOYas pasmelleHne nHdopmMaummn Ha opumumanbHbIX canTax
YNONTHOMOYEHHbIX OPraHoOB M NOCTAaBLLMKOB COLManbHbIX YCNyr B
cetn "MiHTepHeT" (OyHKT 15 cTaThn 8, crathd 13 degepanbHOro
3aKoHa)

15.

YTBEpXAEHME nopsaka MeXBeAOMCTBEHHOIO B3aUMOAENCTBUS
OpraHoB rocyaapCTBEHHOW BriacTn cyobekToB Poccuinckon
degepaumu Npn NpeaoCcTaBeHUN COUMarnbHbIX YCYr 1
coumanbHOro ConpoBoXaeHus (QyHKT 23 cTaTbn 8, cTatbn 14, 22
, 27, 28 denepanbHOro 3akoHa)

16.

YTBEpXKOeHe HOMEHKNaTypbl opraH13auuii counansHoro
obenyxunsaHus B cyobekTe Poccuiickon ®enepaumm (OyHKT 24
cTatbu 8 PepeparnbHOro 3akoHa)

17.

O cBefeHusIX U JOKyMeHTax, HeobxoanMbIX Anst

npeaocTaBneHns coumanbHblX yenyr (OyHKT 1 cTaTbi 8, OyHKT 1
cratbn 10 PenepansHOro 3akoHa)

18.

YcraHoBrneHne ob6CcToATeNbCTB, Nnpn3HaBaeMbIX yXyaLwarnwnmn
U CNOCOGHBbIMU yXyOLunUTb yCNoBuaA XnsHeaeAaTeribHOCTU
rpaxaaH ona npusHaHua rpaxXgaH Hy>xkgarownmmnca B

coumanbHoM obcnyxmeaHnm (OyHKT 1 cTatbn 8, OyHKT 8 yactu 1
cratku 15 PenepanbHOro 3akoHa)

19.

YTBepxaeHue nopsiaka pacxonoBaHUs opraHmM3aumsmMm
coumanbHOro o6CnyXxmnBaHus, HaXoAaWMMNCH B BEAEHUN
cybwekta Poccuickon ®enepaunmn, cpeacts, 00pa3oBaBLUMXCH B
pesynbTaTe B3UMaHUs nNnaTbl 3a NpegocTaBreHne colmanbHbiX

yenyr (OyHKT 2 yacTy 6 ctathn 30 ®eaepansbHOro 3akoHa)

20.

YTBepxaeHve pasMmepa v nopsiaka BbinnaTbl NOCTaBLUKKY UNn
nocTaBLLMKaM coumanbHbIX YCyr KOMNeHcaumm, ecnm
rpaXkgaHuH, KOTOPbIV NoryYaeT coumnanbHble YCryru,
npeaycMOTPEHHbIE NHANBUAYANbHOW NPOrpamMMon, y
nocTaBLLMKa M NOCTaBLUMKOB CoLUManbHbIX YCyr, KOTOpble
BKITHOYEHbI B peeCTp NOCTaBLUMKOB couMarbHbIX yCnyr cybbekta
Poccuickon ®egepauun, HO He y4acTBYIOT B BbINONHEHUU
rocyapCTBeHHOro 3afiaHus (3akasa) (4acTk 8 cratbi 30
®enepanbHOro 3akoHa)

21.

YcTaHoBneHvne Mep couunanbHomn nogaepXkn n CTumynmpoBsaHua
pa6OTHl/IKOB 0p|'aHVI3aL|,VIIZ couunanbHoro O6Cﬂy)Kl/|BaHVI$'-|

cybbekTa Poccuiickon depgepaunm (DyHKT 16 cTathu 8
depepanbHOro 3akoHa)

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka

CtpaHnua 513 15
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Mpukas Muntpyaa Poccum ot 18.09.2014 N 651H
"O06 yTBepxxaeHun MNMopsgka ocyLecTBNEHNS MOHUTOPUHTa

couMansHOro 06CnyXmMBaHuA T...

[okymeHT npegocTtasneH

KoHcynkTanTtlinioc
[ata coxpaHenus: 01.12.2014

22.

OpraHusauna npodeccrmoHanbHOro obyyeHus,
npodeccuoHanbHOro 0dpasoBaHnst U AOMONTHUTENBLHOIO
npodeccuoHansHoro o6pasoBaHms paboTHUKOB NOCTaBLUUKOB

coumanbHbIX ycnyr (OyHKT 17 crathun 8 deaepanbHOro 3akoHa)

23.

BeneHue yyeTta 1 oT4ETHOCTM B chepe coLmansHOro
obcnyxnBaHusa B cybbekte Poccuickon ®enepaumnm (OyHKT 18
cTaTbun 8 defgepanbHOro 3akoHa)

24.

YcTaHoBneHue nopsaaka peannsaummn nporpaMm B cgepe
coumarnbHoro o6CnyXvBaHusl, B TOM YMCre MHBECTULMOHHbIX

nporpamm (OyHKT 19 cTaTthu 8 ®egepanbHOro 3akoHa)

25.

OpraHu3aunsi NoAaepKKnN coLmanbHO OPUEHTUPOBAHHBIX
HEKOMMepYeCKMX opraHu3auuii, GnarotsopuTenei u
[0BPOBOIIbLEB, OCYLLECTBNAIOWMNX AEATENBHOCTL B cdhepe
coumanbHoro obcnyxmsanusa B cybbektax Poccuickon
degepaumun B COOTBETCTBMM C heaepanbHbIMU 3aKOHaMU U

3akoHamu cybbekToB Poccuickon ®egepauun (OyHKT 20 cTaTbn
8 depnepanbHOro 3akoHa)

26.

PaspaboTka n peanusaumsa meponpuaTuii No opMUpOBaHUIO U
pa3BnUTUIO pblHKa counarnbHbIX yCnyr, B TOM Yucne no pasBuTtuio
HerocyapCTBEHHbIX OpraHn3auuii coumanbHOro obcnyxmBaHms (

OyHKT 21 NyHKT 1 cTathy 8 PegepanbHOro 3akoHa)

27.

PaspaboTtka n anpobaums MeToamk n TeXHOMNorui B cgepe

coumanbHoro obcnyxmeaHns (QyHKT 22 craTbn 8 PeaepanbHOro
3aKoHa)

PykopomuTesp YIOJHOMOUEHHOTO OpraHa

(mommnmce)

VICTIOJIHUTEJIb

(®MO0) (KOHTAKTHEM TesedoH) MII

<*> [lanee - ®egepanbHblii 3aKOH.

(pacumppoBKa NOONMUCH)

Mpunoxexne N 4

K npukady MuHucTepcTBa Tpyaa
M coumarnbHOM 3aluThbl
Poccuinckon ®egepauun

oT 18 ceHTabps 2014 r. N 651H

dopma

KoHcynbTaHnTlntoc

HageXxHasa npaBoBas noagepxka

CtpaHnua 6 13 15
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Mpukas MuHTpyaa Poccum ot 18.09.2014 N 651H
"O6 yTBepxxaeHumn MNMopsaka ocyLLecTBIEHNST MOHUTOPUHIA CoLManbHOrO 00CTyXXMBaHWS T...

[okymeHT npegocTtasneH

Koncynerautlinioc
[ata coxpaHeHusi: 01.12.2014

O IocTapBmMKax COUMAaJIbHEIX YCIIYyI 3a

CeeneHus

20

roma

(HaMMeHOBaHMEe YIIOJIHOMOUEHHOTI'O oOpT'aHa cyObwekTa Poccurickom denepalmm)

HpeJICTaBJ'IFIeTCFI: exerogHo, no 15 @eBpanH I'oma, cliiegymiumero 3a OTYeTHBEIM I'OOOM
MoctaBwu| Konuue | dons | Konnyec| Oonsa | Konnue | Oon MocTaBLmKM coumanbHbIX yCnyr
Kn CTBO oT TBO oT cTBO | aoT
coumanbH | noctaBs | obuwer| noctasuy | obuier | noctas | o6 ropuanyeckmne nuua MHOMBMAOYaAnbHbI
bIX yCnyr | LWmkoB o NKOB o LUMKoB | ero e
no (eavHn | konny | coumans | konuy | couman | konu npegnpuHMmarte
dopmam ) ecTBa HbIX ectBa | bHbIX |uecT nm
npegocra nocta| ycnyr, |nocras| ycnyr, | Ba
BreHud BLUMKO | MMetowm | LWMKOB | umetoL | nocT | Konn| Aons B TOM Hnucne: Konu4| nons ot
coumnanbeH B X (%) nx aBLy | vect| ot ecTBo| obuero
bIX ycnyr NULEH3N nuueHs | vkoe| BO | obuler | opraHusaumm HerocyaapCTBeHHbIE opraHmnsaumm, (eanH | konnyec
0 Ha mo Ha | (%) | (eam o) coumnanbHoro | npegocTasnaLLmMe coumarnbHble YCnyrn | mu) TBa
OKasaHu ocyLec HUL) | Kormy | oBenyxmBaHm nocTrasLy,
e TBIEeHU ecTBa 4, NKOB B
MeanUmH e noctas| HaxoasiLmecs cybbekT
ckom obpaso lwuKos| B BegeHuu e
NoMoLLU BaTenb (%) cybbekTa Poccuiic
(eonHuLY) HOM Poccunckon KoM
pesten depepauun depnepa
bHOCTHU unn (%)
(eavHm Konuy | gons B TOM Yucne
1) ectBo| oT
(egvH | konny | KOMMepYeckn HeKoMMep4eckne
uy) | ectBa e opraHusauum
nocra| opraHusauuu
BLLMK Konuy| gons | m3 HKUX
OB - ecTBo| OT |coumnanbH
opua, (eamH | Konu4 0
nyeck ny) | ectea | opneHTMp
nx topug | oBaHHbIE
nmy nyeck
(%) ux
nuy,
Konu4| gons (%) |konu|gon
KOHcyanaHTl'lnl-OC www.consultant.ru CrtpaHvua 7 n3 15

HageXHas npaBoBas nogaepXxka
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Mpukas MuHTpyaa Poccum ot 18.09.2014 N 651H
"O6 yTBepxxaeHumn MNMopsaka ocyLLecTBIEHNST MOHUTOPUHIA CoLManbHOrO 00CTyXXMBaHWS T...

[okymeHT npegocTtasneH

Koncynerautlinioc
[ata coxpaHeHusi: 01.12.2014

€CTBO
(eawH
nu)

YyecT
BO
(ean
HLL)

(%)

nocTaBLK
Kn
coumanbH
bIX YCNyT,
npepocrta
BRsiloLLME
coumanbH
ble yCryru
B
cTauuoHa
pHoW
dopme

nocTaBLM
Kn
coumaneH
bIX YCIyT,
npegocta
BRsilOLWME
coumnansH
ble ycrnyru
B
nonycrau
WOHapHOMN

dopme

nocTaBLLM
KM
coumanbH
bIX YCyT,
npegocra
BRAloLne
coupansH

KoHcynbTaHnTtlntoc

HageXHas npaBoBas nogaepXxka

CtpaHuua 8 us 15
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Mpukas MuHTpyaa Poccum ot 18.09.2014 N 651H [lokyMeHT npefocTaBneH
"O6 yTBepxxaeHumn MNMopsaka ocyLLecTBIEHNST MOHUTOPUHIA CoLManbHOrO 00CTyXXMBaHWS T... Aara coxpanerus: 01.12.2014

ble ycryru
Ha gomy

nocTaBLLu
K1
coumansH
bIX YCIyT,
npegocTa
BSiIOLLME
CPOYHbIE
coumansH
ble ycnyru

nocTaBLLM
Kn
coumnaneH
bIX YCNyT,
npepocrta
BRsilOLLME
coumnaneH
ble ycnyru
B
pasnuyHbI
X hopmax

Bcero:

PyKOBOOUTEJIL YIOJIHOMOUYEHHOTO OpTaHa

(momnmce) (pacumdporka NONIUCH)
VICTIOJIHUTEJIb
(®10) (KOHTaKTHEM TeJle@OoH) MIT
MpunoxeHne N 5
K npukaszy MuHuctepcTsa Tpyaa
1 coumarnbHOM 3aluUThbl
KoHcynbTaHnTtlntoc | Crparmua 913 15

HageXHas npaBoBas nogaepXxka
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Mpukas MuHTpyaa Poccum ot 18.09.2014 N 651H
"O6 yTBepxxaeHumn MNMopsaka ocyLLecTBIEHNST MOHUTOPUHIA CoLManbHOrO 00CTyXXMBaHWS T...

HokymeHT npepocTtasneH KoncyneTtantllnioc
[ata coxpaHeHusi: 01.12.2014

Poccuiickon ®egepauun
oT 18 ceHTAbps 2014 r. N 651H

dopma
CBeneHusa
O IoJIiydaTeJsidaX COLMAaJIbHBEIX YCIIYyI' 3a 207 Ionoa
(HaMMeHOBaHMEe YIIOJIHOMOUEHHOTO opTaHa cybbekTa Poccurckon denmepalymn)
[lpencraByugeTcsa: exeronHo, no 15 ¢gerpassa rozma, cJjenyoumero 3a OTYEeTHBM I'OIOM
MoctaBw| O6wasa | Oons ot Ob6cToATENLCTBA, B CBA3M C HANMYMEM KOTOPbIX MPaXXdaHUH NPU3HaH HYXXAalLWnMcs B COLManbHOM Monyyaten
WKM yncneHHo | obwen o6cnyxmMBaHmm n
coumanbe CTb YNCIEHH coumanbHbl
HbIX nony4yate| oOcCTu nonHas unu | Hanuyve B | Hanuyue | OoTCYTCTBM | Hanuyme | OTCYTCTBME | OTCYTCTBME | Hanuume | x ycnyr Ha
ycnyr neu obpatue | YacTuyHas cembe pebeHka e BHyTpUCeM | onpegeneHH| paboTbl 1 NHbIX OCHOBE
coumansH | wuxcs 3a yTparta WHBanuaa | nnu geten | BO3MOXHO | enHOoro oro mecta | cpencts Kk | obcrosiTen | qorosopos
bIX ycnyr | npegocT | cnocobHocTH unu (B TOM cTn KOHGNMKTa, | XKMTEnbCTBa | CyLlecTBOB bCTB, "
B aBrieHue nnéo WHBanNMaos, uncne | obecneveH B TOM , B TOM aHuo KoTopble | paspaboTa
cybbekTe M BO3MOXHOCTH B TOM Haxoaswm | mns yxoga yucrie ¢ yucne 'y HOpMaTUBH HHbIX
Poccuinck | counans | ocylecTBnar yucne Xcs noa (B TOM nvuamu c nvua, He bIMU nHauBmaya
on HbIX b pebeHka-uH| onekon, yucne | HapkoTuyec| gocrturwero npaBoOBbIMU|  MbHbIX
depepau | ycnyr | camoobenyxu| Banuaa unu| nonevnten | BpeMeHHor|  Kom unu BOo3pacTta akTamu nporpamm
uv (nanee (%) BaHue, neten-uHBa| bCTBOM), 0) 3a ankoronbHoO| ABaguaTtu cybbekTa
- obLyasn camocTodaTen nuoos, ucnbIThiBa | MHBaANMAO " Tpex net u Poccuiicko
YMCIIEHHO bHO HyXXdaroLLm FOLLINX M, 3aBUCMMOC | 3aBepLUMBLL n
CTb) nepeaBuraTbC XCS B TpyaHocTu | pebeHkom, TbiO, ero degepaumm
(4enoBek) A, NOCTOSAHHO B aetbMu, a | nvuamu, | npebbiBaHu NpU3HaHbI
obecneunBar M coumanbHo| Takke |umerowmmmn eB yXyALuaroLy
b OCHOBHblE | MOCTOPOHHE n OTCYTCTBM | NnpUCTpacTuK| opraHu3aum UMUK 1Unun
XWU3HEHHbIE M yxone |apantaumu e ek n aons CMocoBHbIM
notpebHocTK noneyeHnsa| asapTHbIM | geTen-cnpo N yXyowmnTb
B cuny Hag HUMUK urpam, T 1 geten, ycrnosus
3aboneBaHus, nuuamu, | ocTaBLUMXCS XunsHegeaT
TpaBMmbl, CcTpagaroLy, oes €nbHOCTH
BO3pacTta unu nmu noneyeHusi rpaxgaH
Hanuuus ncuxumyeckn| poautenemn
WHBaNMAHOCT MU
n paccTponcT
BaMu,
KOHcyanaHTl'lnl-OC www.consultant.ru Crtpanuuya 10 m3 15

HageXHas npaBoBas nogaepXxka
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Mpukas MuHTpyaa Poccum ot 18.09.2014 N 651H JokymeHT npenoctaBneH KoncynbTraHtlinioc
"O6 yTBepxxaeHumn MNMopsaka ocyLLecTBIEHNST MOHUTOPUHIA CoLManbHOrO 00CTyXXMBaHWS T... Hara coxpanenus: 01.12.2014

Hann4yune
Hacunma B
CeMbe

npusH| gons |npusH| gon | npus| gon | npu3 | gon | npus | gon | npusH| gonsi| npms | gonsi| npus| gons | unc | gons
aHo oT aHo | s oT|HaHO| 51 oT |HaHO| 1 oT| HaHO | ssoT| aHo | oT | HaHo| oT |HaHo| oT |neH| ot

HyxA | o6Lwen| Hyxa | o6, | Hyxa | oL | Hyxa | o6 | HyxAa | o6 | Hyxa | 06w, | Hyxa | o6y | Hyx | obwe| Hoc | obLue
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CeeneHus
O TNPEeIOoCTaBJIEHUM COLMAJIbHEIX YCJIYID 3a

20

roma

(HaMMeHOBaHMEe YIIOJIHOMOUEHHOTI'O oOpT'aHa cyObwekTa Poccurickom denepalmm)

K npukasy MuHucTepcTea Tpyaa

N coumnanbHOM 3aLuTbl
Poccunckon degepaunn
oT 18 ceHTaAbpsa 2014 r. N 651H

dopma

HpeHCTaBHHeTCHZ eXxXeMeCA4YHO, pafe] 15 durciia Mecdlua, clilegyrnumero 3a OTYEeTHBEIM
IIeprnoaoM
N HaumenosaHue Konmuect | Konnyects| Konuuec| Konuuec KonmnuyecTso coumanbHeIx YCyr, okadaHHbIX NOCTaBLYKaMM CoLpanbHbIX YCnyr (M3 Yucna Monyyatenu Monyyatenu MonyyaTenu coumansHbIx
n/n | BWAOB COLMAmNbHBIX BO o TBO TBO YCTaHOBIMEHHbIX) coumnanbHbix yenyr, | coumansHeix ycnyr, | - ycnyr, Hyxpaarowmecs B
yenyr coumanbH| okasaHHbI | gononHu| okasaHH HyxaatoLmecs B Hyxpaarowmecs B coLpansHoM
bIX ycnyr, X TenbHbIX bIX couuansHoM counansHoM obecnyxusaHumn B
skniouerr| couvansh | (nnathbi| Aononky opraHusaLum KoMMepyeckue | Hekommepyeckue HeKoMMepueckne coumnansHo wHavBuayansHeie|  o6cnyxmusaHm Ha oBCnyku1BaHUM B cTauvoHapHoit thopme
bIX B bIX yonyr X) TenbHbIX counansHoro opraHusauum opraHusaLum couuansHo OpUeHTVpoBaHHble | npeanpuHUMarTen Aomy nonycTaLMoHapHO
nepeuerb| s ancna | counans| (nnatheix| OBCTyKMBaHMS, coLuansHoro couunansHoro OpUEHTVPOBaHHbIE opraHusauum n, thopme
cybbekTa | BKtOYSHH HbIX Haxopslwmecs B | obeny obeny opraHusaLm coLuansHoro npefocTaBnsioLL
Poccuiick bIX B yenyr | counans BefieHnn couuanbHoro obcnyxuBaHust e couuarbHble
o nepeuets | (eanrny HbIX cybbekTa 06CnyXuUBaHus, U3 ycnyru
depepau | cybvekta ) yenyr Poccuiickoit HUX:
w Poccuiicko (eauHUL) denepaumn
(eanHuu) n
depepaun
"
(eavHmu)
konuye | gonsi ot| konuue| gonsi ot| konuue | gonsi ot | konuuect | ponsi ot | konmuecT | gonsi ot | gons ot| gons ot| uncnenH| ponsior | uicneH| ponsior | uicnenHoc|  monsior
ctBo | o6uwero| cteo | obwero CTBO obLero BO obuwero BO ob6uwero | obuwero| obwero 0oCTb obLwen HOCTb obLwen b obLwen
(eaunn | konuue | (eaunn| konuue | (eaunm | konuuec| (epmHuu) | konmyect| (eamnuu) | konudec| konmye | konude | (venose | uncneHHo| (4enos | uucnenHoc| (4enosek) | 4MCrIEHHOCT
u) cTBa u) cTBa u) T8a (%) Ba (%) TBa (%)| cTBa cTBa K) cTn ekK) ™ n
(%) (%) (%) (%) obpatus obpaTusL obpatuBLLINX
Lmxcsi 3a uxcsi 3a csi3a
npegocta npegocTas npefocTaen
BrIEHNEM neHvem eHnem
couuarnbH coumanbH couuanbHbIX
bIX yCnyr bIX ycnyr yenyr (%)
(%) (%)
1 2 3 4 5 6 7 8 9 10 1" 12 13 14 15 16 17 18 19 20 21 22 23 24
1. | CoumanbHo-6biTOBLIE
2. | CoumanbHo-MeanumH
ckue
3. | CouuanbHo-ncuxonor
ndeckme
4. | CoumnanbHo-negarorn
yeckune
5. 1 CounanbHo-TpyaoBb!
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e

6. | CoumnanbHo-npaBoBb!
e

7. | Ycnyrv B uensix
MNOBbILLIEHUS!
KOMMYHUKaTUBHOTO
noTeHuuana
nonyyarteneu
cowuanbHbIX ycnyr

8. | CpouHble ycnyrmn

Bcero:

PykoBOIMTeJIb YIOJIHOMOUEHHOT'O OpI'aHa

(nomnmuce) (pacumdpoBKa NOONMUCH)
VICTIOJIHUTEJIb
(®M0) (KOHTaKTHEM Tesie®oH) MII
MpunoxeHne N 7
K npukazy MuHuctepcTa Tpyaa
M couunarnbHOW 3aLUuUTbI
Poccuiickon depepaumm
oT 18 ceHTabpsa 2014 r. N 651H
dopma
CBenmeHusa
O HpeloCTaBJIeHUM YyCJyI', He OTHOCSAWMXCH K COLMAJIbHEIM yCJyI'aM
(coumanpHOE CONPOBOXIEHME) 3a 20 roma
(HaMMeHOBaHME YIIOJIHOMOUEHHOTO opTaHa cybbekTa Poccurckon denmepalmmn)
[IpencTaBiigeTCcs: exXeMecsauHo, Hno 15 umcyia wMecsua, CJenyolero 3a OTUYeTHHM
IepruonoM
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N n/n Mokasatenu YucnenHoc| Oons (%)
Tb
(4enoBek)

1 Fpa>|<p,aHe, KOTOPbIM OKa3aHO coOencTeme B npepnoctaBsieHnn nNnomMmoLlun, He -
OTHOCSILLENCS K coumanbHbIM ycnyram (couwaanoe COﬂpOBO)K,U,eHI/Ie),
BCero
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