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MWHUCTEPCTBO TPYAA N COLUAINBHOW 3ALLUTLI POCCUNCKOWN ®EOEPALMN

NMPUKA3
oT 15 okTA6psa 2015 . N 725

OB YTBEPXXAEHMN METOAWYECKUX PEKOMEHOALIMA
no ONPEAENEHUIO HOPM HAIMPY3KN COLIMAIIbBHOIO PABOTHUKA B COEPE
COLUMUAJIbHOIO OBCNYXXUBAHUA

B uensax peanusaumm nyHkToB 2 1 3 4actm 2 ctatbn 7 PepepanbHoro 3akoHa ot 28 gekabpsa 2013 r. N
442-®3 "O6 ocHOBax couuanbHOro obcnyxmBaHua rpaxgaH B Poccuickon ®depepaumn” (CobpaHue
3akoHogartenbcTBa Poccuiickon ®epepaummn, 2013, N 52, ct. 7007; 2014, N 30, c1. 4257) 1 B COOTBETCTBUU C
nyHkTom 2 [MpaBun pas3paboTkn W YyTBEPXKOEHWUS TUMOBLIX HOPM TpyAa, YTBEPXKAEHHLIX MNOCTAHOBMEHMEM
MpaButensctea Poccuickon deanepaumm ot 11 Hoab6ps 2002 r. N 804 (CobpaHue 3akoHogaTenbcTBa Poccuiickon
®epepauuu, 2002, N 46, cT. 4583), a Takke B Lensax KOopaMHaAUUN OEATENBHOCTU U METOAMYECKOro obecneyeHns
YCTaHOBIEHMS N pacvyeTa HOPMaTUBOB YMCNa NofyvaTenen coumarnbHbIX YCNyr Ha 0QHOro couunanbHOro paboTHMKa
B cchepe coumanbHOro obcnyxnBaHus npukasbiBato:

1. YTBEpAnTb NpunaraeMmble MeTogudeckne pekomeHaauumn no onpenenieHnio HOpM Harpysky coumanbHOro
paboTHuKa B cchepe coumanbHoro obenyxneaHus.

2. Hactoawwmi npukas sctynaet B cuny ¢ 1 suBaps 2016 roaa.

MwuHucTp
M.TOMWUNWH

YTBEPXKOEHDI

npukasom MuHucTepcTBa Tpyaa
N coumanbHOM 3aLLnTbl
Poccuitckon denepaumm

oT 15 okTabps 2015 . N 725

METOAOMYECKUE PEKOMEHOALNU
no ONPEAENEHUIO HOPM HAIPY3KN COLIMATIbBHOIO PABOTHUKA B COEPE
COLUMUAIIbHOIO OBCNYXXUBAHUA

1. MeTogmyeckMe pekoMeHZauuW No OrnpeerieHnio HOPM Harpysku coumanbHoro paboTHuka B cdepe
coumaneHoro obcnyxuBaHus (Janee COOTBETCTBEHHO - HOPMbI Harpysku, MeTtogudeckue pekoMeHgaumm)
paspaboTaHbl B LENsx oOKas3aHUs MeTOOUYECKOW MOMOLLM OpraHam WCMOMHWUTENBHOW BracT CyOBbEKTOB
Poccuiickon ®epepauun npu ycTaHOBNEHWM HOPMaTMBOB 4MUCra noryyaTenen couuwanbHbIX YCryr Ha OAHOro
coumnaneHoro paboTHMKa rocyaapCTBEHHbIX U (M) MyHMUMNAnNbHbLIX OpraHM3aunii coumanbHoOro obcnyxxnBaHus, B
TOM uumcne npu popMMpoBaHUN opraHaMy UCMNONHUTENbHON Bnactu cybbvektoB Poccuiickon depepaumm nnaHos
mMeponpusaTuin ("gopoxHbix kapT") "loBbiweHne 3dpEEeKTMBHOCTUM M KadecTBa ycnyr B cdepe coumanbHOro
obcnyxumBaHusa HaceneHus (2013 - 2018 rogel)", ycTaHOBNEHMN HOPM BPEMEHW Ha OkasdaHue coumanbHbIX yCryr
coumnanbHbIMM paboTHUKaMW, HOPM Harpysku, HOPMaTUBOB YUCMEHHOCTU coumarnbHbiX PAaBOTHMKOB U UHBIX HOPM
Tpyda coumanbHbiX paboTHMKOB OpraHn3auuin coumanbHOro 06CnyXnBaHus.

2. HopMmbl Harpysku onpefensioTcs Ha OCHOBaHUM HOPM BPEMEHW Ha oOKasaHue couumarbHbIX Yycnyr
coumnanbHbiMM paboTHMKaMU C y4eTOM YCTaAHOBIIEHHOTO pexuMa Tpyda M oTAbixa coumarnbHbiX paboTHMKOB B
cdepe coumansHoro obcnyxmBaHus.

3. HopMbl Harpy3kun onpeaensaTca B COOTBETCTBMU C anroputmMom, npegycMoTpeHHbIM npunoxeHunem N 1 k
MeToanueckum pekomeHgauusam.

4. TpyOOEMKOCTb OKa3aHWsl coumanbHbIX YCNyr coumanbHbiMU paboTHUKaMK ONsi pacyeTa cpegHux 3aTtpart
Tpygoa couuanbHoro paboTHMKa Ha obOCnyXMBaHWE OOHOro nonydartens couunasnbHbiX ycnyr (4anee - TUMNOBblE
HOPMbl BPEMEHW) OMpedensieTcss B MOpsiAke, YCTAHOBMNEHHOM MyHkTamu 16 - 20 HacToAwmx MeToguveckmx
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pekomeHaauun n npunoxennem N 2 kK MeTognvecknm pekoMmeHgaumsm.

5. TunoBble HOpPMbl BpPEMEHW YCTaHOBMEHbl B BuAe Auanas3oHa 3HAYeHUn BpemeHu Ha Haubornee yacTto
BCTpeYawLmMecsa coumarnbHble YCryrn, OKasblBaemble coumanbHbiIMM paboTHUKaAMKM M3 pacyeTa Ha eguHuuy
obbema okasblBaeMow CoumnanbHOM YCNyrn C y4eTOM pauMoHarbHOW OpraHusauum Tpyaa, ocHaleHus paboumx
MECT KOMMbIOTEPHOM WU OpPraHU3auMOHHOM TEXHWUKOW, AOCTYMHOCTU NpeanpusaTuiA TOProBIv, OOLLECTBEHHOro
nUTaHusl, OLITOBOrO 0BGCNYXXMBAHUS, MEOULMHCKUX OpraHn3auui 1 gpyrmx akTopoB, OKasblBaloLLMX BIIMSIHUE Ha
TPYAOEMKOCTb OKa3aHMs COOTBETCTBYHOLLMX COLMANbHbIX YCIyT.

6. TunoBble HOPMbl BPEMEHN YCTAHOBIEHbI C Y4€TOM BUOOB paboT, NpeayCcMOTPEHHbIX NpodheCccuoHanbHbIM
ctaHgapTom "CoumanbHbii paboTHUK" <1> Ha criegyolime BUAbl coumanbHbIX YCryr <2>: couunanbHo-6biTOBbIE,
coumanbHO-MeaULUNHCKNE, coumnanbHO-NCUXoNorMieckne, coumanbHo-negarormdeckne, coumanbHo-TpyaoBble,
coumanbHO-NPaBoBbIE, YCNyrM B LEnsxX MNOBbILUEHUS KOMMYHMKATMBHOIO MNOTeHUMana nonyyaTenen ycnyr,
UMELLNX OrPaHNYEHNS XXN3HELEATENBHOCTY, B TOM YnCne AeTen-nHBanmMaoB, CPOYHbIE COLMarbHbIE YCIyru.

<1> lMpwukas MwuHTpyaa Poccun ot 18 Hosbpa 2013 r. N 6771 "O6 yTBepxaeHunM npodecCroHanbHOro
ctaHgapta "CoumanbHbii  paboTHuK" (3apeructpupoBaH MwuHioctom Poccun 18  pekabps 2013 r,
pernctpaumoHHsin N 30627) (nanee - npodeccnoHanbHbli ctaHaapT "CoumaneHbii paboTHUK").

<2> TlloctaHoBneHue [lpaButenoctBa Poccuiickon Pepepaumm ot 24 Hosdpa 2014 r. N 1236 "O6
YTBEPXKAEHUN NPUMEPHOTO MNEepeyHs coumarnbHbiX YCnyr Mo Bugam coumanbHblx ycnyr" (CobpaHue
3akoHoaartenbcTBa Poccuinckon ®enepauun, 2014, N 48, cT. 6872).

7. ®akTuyeckas Tpy4OEeMKOCTb OKasaHusl coumarbHbIX YCryr counanbHbiMy paboTHUKaMu onpegensieTcs ¢
y4eToM MepeyHa coumanbHbIX yCnyr, npeaocTaBnAeMblX MOCTaBLUMKaMW couMarnbHbIX YCRyr, yTBEpXAaemoro
3akoHoM cybbekTa Poccuiickon ®egepaunm <1>.

<1> lNyHkT 9 cTaTbn 8 PepepanbHOro 3akoHa oT 28 gekabpsa 2013 r. N 442-03 "O6 ocHoBax couunanbHOro
obcnyxmBaHus rpaxgaH B Poccunckon depepauun” (CobpaHne 3akoHogatenbctBa Poccuinckon depepauum,
2013, N 52, cT. 7007; 2014, N 30, cT. 4257).

8. PacyeTHble HOpMbl BPEMEHU Ha OKasaHWe coumarnbHbIX YCryr (4anee - HopMbl BpeMeHW) onpeaensioTcst
Ha OCHOBE TMMOBbLIX HOPM BPEMEHU C YYETOM pPervoHasibHOW crieundukm 4essTeNbHOCTM coumanbHOro paboTHMKa
nyTeM MPUMEHEHWs! NMPU OTKIIOHEHUM (DAKTUYECKUX OPraHU3aLMOHHO-TEXHWYECKUX YCIOBWUIA OKasaHus ycnyru ot
TUNOBBIX MOMPABOYHbIX KOIPPULINEHTOB.

9. Hopmbl BpeMeHM Ha coumarnbHble YCryri, dpakTMYecku okasbiBaeMble MNosydyaTensM couumanbHbIX YCryr,
HO He BOLUEJLIME B TUMOBbLIE HOPMbI TPyAa, ONpPeaensioTcs B COOTBETCTBUN C METOAUYECKUMU peKOMeHAaLnamum
no pa3paboTke TUMOBLIX OTPACMEBbIX HOPM Tpyaa <1>.

<1> lNpwuka3 MunTtpyga Poccum ot 31 maa 2013 r. N 235 "O6 yTBEpXOEHUM METOANYECKUX PEKOMEHAALNI
Ans degeparnbHbIX OPraHOB UCMOMHMTENBHOW BRiacTn No pa3paboTke TUNOBLIX OTpacneBbiX HOPM Tpyaa".

10. Hopmbl BpemeHu onpegenstorca anddepeHLMpoBaHHO B 3aBUCMMOCTM OT (popMbl coumManbHOro
obCcnyXMBaHMA N MecTa oKa3aHus coumanbHol ycnyru (bnaroyCTpoeHHbI CekTop/HebnaroyCTpOEHHbI CEKTOP) C
y4eTOM 0COBEHHOCTEN AeATENBHOCTUN OpraHM3aunm coLmanbHOro 00CnyXnBaHus.

11. TpyooeMmKOoCTb OKasaHWsl couumanbHbIX YCNyr onpefensieTcss ¢ y4eToM NepuoguMYHOCTU U KPaTHOCTU
OKasaHusi coumarnbHbIX YCIyr, YCTaHOBIIEHHbIX CTaHAApTaMy coumanbHbIX yCryr <1>, No cnegyowen gopmMmyne:

<1> TyHKT 2 Yactn 2 ctaTtbn 27 PepepanbHoOro 3akoHa ot 28 gekabpst 2013 r. N 442-03 "O6 ocHoBax
coumanbHoro obcnyxmeanua rpaxaaH B Poccuiickon ®egepaumn”.

Ty =ZN t -n,, roe:

i=1 1

tj - pacyeTHaa HopMma BpeMeHU Ha okasaHue i-i coymanbHom ycnyru;
n; - o6beM okasaHus i- coumanbHom ycnyru ¢ y4eToM nepmoanyHOCT U KpatHOCTU B ro4OBOM UCHUCTTEHUN
<1>.

<1> [MeprMoaAMYHOCTb U KPATHOCTb OKa3aHUs coumanbHbIX YCAyr onpeaenstoTcs HoOpMaTUBHLIMU MPaBoOBbIMU
akTamu cybbekta Poccunckon depepaumm ¢ y4eToOM HYXOAeMOoCTWM MofydvaTtenen couuwanbHbiX ycnyr. Ecnn,
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Hanpumep, couunarnbHaa ycriyra OKa3blBaeTCAd 2 pas3a B Hepgenw, TO rogoBoe KONMM4YeCTBO couualnbHbIX YCnyr,

OKasaHHOe ogHOMY nonyyaTento coumnanbeHbix yenyr, coctasuT 104 eq. B rog (52 x 2).

Mpumep pacyeTa TPYOAOEMKOCTU OKa3aHWUsi coLmanbHbIX YCnyr NpMBeaeH B Tabnuue 1.

Tabnuua 1

Mpumep pacyeTa TPYAOEMKOCTU OKa3aHWsl coLmarbHbIX YCIyr

N HanmeHoBaHue PacuetHas | MNepuognyH | KpatHocTb | Yuncno | TpyaoeMKoCTb OKasaHus
n/nm | couManbHON ycryru HopMa oCTb OKasaHust | mony4yaT | couuManbHOW YCnyru,
BPEMEHM Ha | OKasaHus | coumanbHo | enen yen.-yac. (T,)
OKasaHue | couumanbHO | W ycnyru, |couuanb
coumnanbHon | 1 ycnyrn, | O4uH pas B HoWM
yCcrnyru, MvH | pas B rog TedeHve | ycnyru,
(t) nepuoga | yen. (n;)
1 2 3 4 5 6 7=(3x4x5x6)/60
1. |Mokynka 3a  cuet
cpencts  nonyyartens
ycnyr n goctaBka Ha 2400
AOoM NPOAYKTOB 30 12 2 200
NUTaHNs (ropsumnx (144000/60)
06enoB) Ha
paccTosiHue
2. |OkasaHue nomowm B
NPUroTOBNEHUN MULLN 6933
(n3 NPOAYKTOB 40 52 2 100 (416000/60)
nonyyaTtens ycnyr)
UTtoro: - - - 300 9333

12. HopmaTtmB Harpysku oOAHOro couumanbHoro paboTHuka onpegenseTtca auddepeHunpoBaHo B
3aBUCUMOCTM OT (OPMbl coLManbHOro obcnyxuBaHuss <1> Ku MecTa oOKasaHus CcouManbHOW  yCcnyru
(6naroycTpoeHHbI cekTop/HeGNaroyCTPoOEHHbI CEKTOP).

<1> CrauuoHapHas, nonycrauuMoHapHas (OpMbl COLMansHOro obGcnykuBaHusi, opma couuanbHoOro
obcnykuBaHUsa Ha aomy.

13. CpenHsas HopMma Harpy3ku OAHOrO couuanbHOro pabGoTHMKa (HH) onpegensieTca no creayrLen

copmyne:

H_H = ZiEjHHij W

> rAe:

H.;j - HopMa Harpysku ogHOro coumansHoro paboTHuKa Ans i-i hopMbl coumanbHOro 06cnyxmMeaHus U j-ro
MecTa OKasaHWsi coLManbHOM yenyru;

Wjj - BECOBOW KO3(MMLMEHT, NOKa3biBAOLWMIA 06beM OKasbiBAaEMbIX COLManbHbIX YCryr Ans i-i opmbl
coumansHoro obcnyxmBaHus 1 j-ro Mecta okasaHusi coLmanbHOM YCIyru.

Hanpumep, HOpMa Harpys3kM OOHOro couuanbHOro paboTHMKa B dhopme coumanbHOro OOCNyXXMBaHWUSI Ha
aomy coctaenset 9,4 yen./yac. ons 6naroycTpoeHHoro cekropa (ropog) v 7,5 yen./yac. ons HebnaroyCTpoOeHHOoro
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cektopa (ceno). Ha O6naroycTpoeHHbin cekTop npuxoautca 60% obbema oOkasbiBaeMblX YCnyr, a Ha
HebnaroyctpoeHHbili - 40%. Torga cpegHsia HopMa HarpyskM OOHOro couumanbHoro paboTHuka (HH) COCTaBWUT:

94x0,6+7,5x0,4=8,6yen./yac.

14. lNopsagok pacyeTa HOPMbI HarpyskM OLHOrO couuanbHOro paboTHuka Ansa i-u popMbl coumanbHOro
obcnyxmBaHUs U j-ro MecTa oKasaHusi couunanbHOW ycnyrm npegycMmotpeH npunoxeHnem N 3 k Metoguyeckum
pekomMeHaaumsaMm.

15. LtaTHad 4MCMNEHHOCTb coumManbHbIX pPabOTHUMKOB OpraHu3auMmM CcoumanbHOro obCnyXMBaHMs
onpegenseTca no cneayowlen popmyne:

N
Y =—xK ,rpe:
H H

m
H

Y, - WTaTHas YNCNEHHOCTb coumalnbHbiX paboTHUKOB, LWIT. e4,.;

N - KonM4ecTBO MonyyaTenen coumnanbHbIX YCyr B FO40OBOM UCUYWUCMEHWM, Yern.;

H, - rogoBas HopMa Harpysku 0gHOro coumnanbHoro paboTHuka, vyen./yac.;

Ky - koathdmumMeHT, yuuTbiBaOLWMIA NNaHNUpyemble HeBbiXodbl PabOTHMKOB BO BpeMS HeomnnaynBaemMoro
oTnycka, bonesHu u T.Nn., onpegensembsivi no opmyne:

K :l+—BP roe:
! (@ xqcp), '

cym

B, - cymmapHoe Bpemsi, He oTpaboTaHHOE M3-3a HEeBbIXOAOB PabOTHMKOB OpraHM3auun 3a pacyeTHbIN
nepuog BpemeHu, 4ac;

@y - HOPMATMBHBLIN hoHa paboyvero BpemeHW OAHOro coumanbHoro paboTHUKA 3a pacHeTHbI nepuof
BpEeMeHW, 4ac;

Ygp - CpeaHecnucoyHast YMCNEeHHoCTb Bcex paboTHUKOB opraHm3auny (Bknodas paboTHUKOB, 3aHUMaoLLMX
OOIDKHOCTU CRyXalumx, Afs KOTOPbIX B XO4e [OaHHOro pacyeta akTyanu3upyloTCcs HOPMbl YMCIIEHHOCTW) 3a
pacyeTHbI nepuoa BpeMeHu (pacyeTHbIn nepuog pekomeHayeTca BblbMpaTb He MeHee [ByX JeT,
npeaLwwecTBYOLNX MecsLy NPOBeAeHNs pacyeTa), Yern.

Mpumep pacuyeTa LWITATHOW YMCNEHHOCTM COUMAnbHbIX PabOTHMKOB OpraHusauuy  coumarnbHOro
obcnyxvMBaHusa NpuMBedeH B Tabnuue 2 <1>.

<1> [Npumep yCNOBHLIN.

Tabnuvua 2
Mprmep pacyeTa WTATHOW YMCINEHHOCTU CoLManbHbIX paboTHUKOB
N n/n HanmeHoBaHue nokasaTens MNopsagok pacyeta 3HayeHune
nokasatens
1 2 3 4
1. YncneHHOCTb  nonydatenen coumarbHbIX ) 214
ycnyr B rogosom ucumcneHun (N), ven.
2. [opoBasi Hopma Harpysks couuanbHOro
- 9,6
paboTHuka (H,), yen./vac.
3. CymmapHoe Bpewmsi, He oTpaboTaHHoe 13-3a
HEBbIXOAOB pPaboTHMKOB OpraHusaummM 3a - 5000
pacyeTHbIN nepuoa BpemeHu (B,), 4yac
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4, HopmatuBHbii  ¢oHA paboyero BpemMeHu
OfHOro  coumanbHoro  paboTHuMKa  3a -
pacyeTHbIn nepunod spemermn (PD,,,), Hac

2000

5. CpegHecnucovHasi  YMCNEHHOCTb
paboTHukoB opraHm3aumm (Ygp), Hen.

BCEX

6. KoadhpumumeHr, YUUTbIBAIOLLNIA B

nnaHmpyemble HeBbIxodbl paboTHUKOB (KH) 1,13

7. WratHaga YNCNEHHOCTb coumnanbHbIX N

pabOoOTHMKOB OpraHu3auum, LWT. ea. UIm =—X KH 25,2

16. TuvnoBble oTpacfneBble HOPMbl TPyAa Ha OKasaHwe couualnbHbIX YCRyr coumanbHbiMM paboTHUKamu
ONPeaenaTCsd C YY4ETOM TEXHONOMMM OKa3aHus couuarnbHbIX YCryr W opraHu3aumMmM Tpyda couunarnbHbIX
paboTHMKOB.

17. CoumnanbHoe  0GcCnyxuBaHMe  OCYLLECTBNSAETCA creymanbHbIMK opraHusaumsamu  nmbo
cneumanv3npoBaHHbIMW OTAENEHUSIMM B OpraHusauusx coumarnbHoro obcnyxmsaHusa obwero tuna. Ha ocHose
3aKMYEHHOro0 AOoroBopa O couuanbHOM OBCMyXMBaHWM Ans coumanbHoro paboTHuka cocTaBnseTca rpaduk
nocelleHus nonyyatenen ycnyr (ganee - rpadwk). [JaHHbIA rpadumk cogepxuT BCO Heobxoaumyto nHopmaumio
ONs OKasaHWs ycnyr ux nonydaTtento Ha Hegento (Mecsu), B COOTBETCTBUM C KOTOPOW pacnpegensietca pabovee
Bpems coumanbHoro paboTHuka. [pu HeobxoaMMocTu rpaduk MOXeT nepecmaTpuBaTtbcsd. Bce unsameHeHus
cornacyroTcs ¢ nonyyarensamm coumarbHbIX YCIyr.

18. OpraH13aLUMOHHO-TEXHUYECKMMU YCIOBMAMY NpeaycMaTpuBaeTCcs paunoHanbHasa opraHu3aumus pabounx
MeCT, CBOEBpEeMEHHOe NosyyeHne matepuanos, HeobxoamMmblx AN paboThl, a Takke Apyrue ycnosus, BvsioLmne
Ha opraHusauuio Tpyaa.

19. JOmKHOCTHble 06SA3aHHOCTW couManbHbIX PabOTHWMKOB pernameHTUMpYoTCA TPYAOBbIMW [OrOBOpPaMMU.
TpygoBble  gencTBus  couuanbHbiX  pabOTHWKOB  AOIMDKHbI  COOTBETCTBOBATb  TPYAOBbIM  OEWCTBUSAM,
npeayCcMOTPEHHbIM NpodeccnoHanbHbiM cTaHgapTom "CoumanbeHbli paboTHUK".

20. TunoBble HOPMbl BPEMEHW Ha OKa3aHue ycrnyr counanbHbiMyu paboTHMKaMu npusegeHsl B npunoxeHun N
2 kK MeToanyeckum pekomeHaauusm.

21. Tpy M3MeHeHNN yCroBU OKa3aHWs COLManbHOW YCRyrn NPUMEHSIETCA NOMPaBOYHbIN KOIDMPULMNEHT K
TMNOBbLIM HOpMam BpeMeHu onpeaensemsin no dopmyne: K =T x&, roe:

p

T, - TMNOBas HOpMa BPeMEHW OKa3aHus couuanbHOW YCNyrn coumarnbHbiM paboTHUKOM;

Y Y, - haktnyeckme ycroBusi okasaHusi CoLMarnbHOM YCNyrn U HOpMaTUBHbIE COOTBETCTBEHHO.

Mpu yBenuueHU paccTosiHUA HOpMa BPEMEHW OnpefensieTcss C y4eTOM NonpaBOYHOro KoaduumneHTa,
onpeaensemoro no cnegywoen dopmyne:

T
K, =
T

_pP

H

(T, -6)+(6xK)

, roe:

T

H

T, - 3Ha4YeHne HOPMbI BpEMEHU, MUH;

T, - 3aTpaTbl BpeMeHW Ha COOTBETCTBYKOLIMWA BWUL YCMYr, N0 KOTOPbIM OMpeerieHbl TUMOBble HOPMbI
BpPEMeHU, yac.;
K - KosdhduuMeHT, yyuTbiBaOWNA  OTKMOHEHWe paKTUYecKux YCNOBUW  OKasaHua  ycnyrm  oT

3aMnpoOEeKTUPOBaAHHbIX B TUMNOBbLIX HOpMax.
Hanpumep, ecnu daktnyeckoe paccrtosHue coctaBndet 750 M, TO NONPaBOYHbIA KOIMPMPULMEHT K HOpME
BPEMEHMN COCTaBUT:
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Mpuka3 MuHTpyaa Poccum ot 15.10.2015 N 725

"O6 yTBepxxaeHuM Metoanyeckmx pekomeHaaumi no onpeaeneHnto Hopm HokymeHT npeaocTaeneH KOHCym_’TaHTanC
Harpysku couuar... [ata coxpaHeHusi: 14.12.2015

© ~ (30-6)+(6+750/500)
" 30

=11.

Mpunoxexue N 1

K MeTogmyeckmum pekomeHgaunsam
no onpeaeneHuo HOPM Harpysku
coumnanbHoro paboTtHuka B cdepe
coumaneHoro obcnyxmnBaHus,
YTBEPXKAEHHBIM NMPUKA30OM
MwuHncTepcTBa Tpyaa

N coumnanbHOM 3aLnThbl
Poccuinckon denepaumm

oT 15 okTabpsa 2015 . N 725

ANrOPUTM
OMPEAENEHNA HOPMbI HAPY3K COLIMATIBHOITO PABOTHUKA B COEPE
COLUUAINBHOIO OBCITYXXMBAHUA

1. PacueT CpenHMX 3aTpaT Tpyda Ha OOCJYyXMBAHME OIOHOTO I[IOJIydaTeJis
COLMAJIBHEIX YCJIyT' B 3aBUCUMOCTM OT GOPMEI COLMAJIBEHOTO OOCJYXMBAHUS U
MeCTa OKa3aHMsa COLUMAaJIbHOM YCJIyT¥M (0JaTroyCTPOEeHHEM
CceKTop/HebIaToyCTPOEHHE CEKTOP)

\/

2. PacueT TOHOBOM HOPMEL HAaT'Py3KM OINHOT'O COLMAJIBHOTO paboTHMKA B
3aBUCHMOCTU oT (i)OpMI:I COLIMaJIbHOTI'O O@CJ‘[y)KI/IBaHMH  MecCcTa OKa3aHmd
COLMAaJIbHOY yCJyITU

>|2.1 PacueT TOHOBOTO OlIxeTa padbouero BpPEeMeHU COLMaJIbHOT'O
paboTHMKA B 3aBUCUMOCTM OT GQOPMBEI COLUMAJBHOTO OOCIYyXMBAHUA U
MecTa OKasaHMsa COLMAJIbHOM YCJIYyI'U

2.2 OnpegnesneHre kosdduIMEeHTa MCIOJIbE30BaHUSA pabouero BpeMeHU’
>| couMaJIbHOTO pPabOTHMKA

\/

3. PacueT WTATHOM YMCJIEHHOCTM COLMAJIbHHX PaBbOTHMKOB OpIraHM3aumui
COLMAaJIBHOTO OOCIIyXUBAaHUS

Mpunoxexne N 2
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[okymeHT npegoctasneH KoHcynbTaHTlnoc
[ata coxpaHeHusi: 14.12.2015

TUMOBLIE HOPMBbI

kK MeToamyecknm pekoMmeHaaumsim
no onpeneneHnio HoOpM Harpysku
coumnanbsHoro paboTtHuka B ccepe
coumanbHoro obcnyxmnBaHus,
YTBEPXKAEHHBIM NMPUKA30OM
MwuHncTepcTBa Tpyaa

N coumanbHOM 3aLLnTbl
Poccuickon denepaumm

oT 15 okTabpsa 2015 r. N 725

BPEMEHW HA OKASAHUE YCIYT" COUUANBHLIMA PABOTHUKAMMW

N n/n HanmeHoBaHue ycnyru Ycnosus EovHuua Hopma BpemeHun
oKkasaHus n3mepeHuns Ha egnHULY
coumanbHbIX N3MepEHNsI, MVH.
ycnyr
1 2 3 4
1. OkasaHune coumanbHo-6bITOBbIX yCnyr
Mokynka 3a cyeT cpeAcTB nonyyartens
CNyr U JocTaBka Ha [OM NPOAYKTOB 1 3aka3 Becom o
1.1, |[Yeyr voa AOM npoAy 0 500 M A 25-35
nUTaHNs (ropsuux  obepoB)  Ha 7 Kkr
paccTosiHne, M
12 OkasaHne nomowM B MNPUrOTOBNEHUM nNUWwmM (U3
™" | npoAaykToB nony4aTtens ycnyr) 1 3aka3 30-40
lMokynka 3a cuyeT cpencTts nonyyatens
cnyr n OocTaBKa Ha oM 1 3aka3 Becom go
1.3. [V A AOMI 16 500 m A 25-35
NMPOMBILLMIEHHBIX ~ TOBAapOB  MepBON 7 xr
Heo6Xxo4MMOCTU Ha PacCTosiHUE, M
HoctaBka BoAdbl Ha paccTosiHue (ans
nonyyaTenen ycnyr, nNpoXusawLunx B
1.4. y yeryr, np t Jo 500 m 1 Begpo (10 n) 25 - 35 <*>
nomelleHnsax 6e3 LEeHTpanM3oBaHHOro
BOOOCHabXeHns), M
- <*>
Tonka neuvn (3aknagka, POIKUr, BbIHOC Tonka Aposamm 1 neus, 15-25
15 30ni) Tonka yrnem 1 kamuh 25- 35 <*>
OCTaBka TOMfMBa OT MecTa XpaHeHusi 1 oxanka gpoB
A P 70 200 M Ap 10 - 20 <*>
K MeyYn Ha paccTosiHme, M unu 1 Begpo yrns
lMokynka TonnMBa 3a cYeT CpeacTs
nonyyarenen ycnyr, NpOXuBalwLNX B
1.6. | Xunbix NOMeLLeHMaX 6e3 LeHTpanbHoro 0o 500 m 1 3akas 25-35
OTOMSIEHNs,, pPacCTOsiHMe OT AoMa Ao
mMarasuHa, M
Cpava 3a cueT cpencTB nonydyarens 1 3aka3 obLum
1.7. |ycnyr Bewewn B CTUPKY, XUMYUCTKY, 0o 500 m BECOM CYXOro 25-35
PEMOHT M1 JOCTaBKa UX 06paTHO 6enbsa o 7 kr
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Copencraue B opraHusauumu yCTpaHeHus
HEeNCrnpaBHOCTEN U PEMOHTA XWUIbIX NMOMeLLeHW (BbI30B | 1 3aka3 (Bpems Ha
1.8. |Ha OOM CaHTEexHWKa, SneKTpuka u Opyrux HeobXoaMMbIX | COMPOBOXAEHUE 5-15
paboTHUKOB, OCYLLECTBMEHUE MOUCKA MWCNONHUTENENn W He y4TeHO)
3aKNOYEHMS C HUMK SOrOBOPOB Noapsiaa)
YoopKka KuMbIX MOMELWEHUA, B TOM u4ucre npwu KBapTupa
1.9. |npuBnedeHun wuHbIXx nuy (cnyx®) 3a cuyeT cpeacTB| nnowagbto go 40 60 - 120
nonyyarens ycnyr KB. METPOB
OkasaHve nomoLLM B onnaTte >Xuibsa U
KOMMYHanbHbIX  ycnyr  (3anonHeHue
KBUTaHUUKW, onnarta ycnyr 3a cyeT
CpeAcTB nonydatens ycnyr 4yepes
1.10. |KpeauTHble opraHu3auum, opraHuMsaumm Jo 500 m 1 3akas 30-40
XKKX, pacdeTHO-KaccoBble LEHTPbI),
pacctosHuMe OT [oMa [0 KpeauTHOM
opraHusaumm, opraHusaumm KKX,
pacyeTHO-KaCcCoOBOro LIEHTpa, M
Nopaya 3asBku 3-10
o o ConpoBoxaeHu
yeny H yCnyr K MecTty 40 - 60
Ha3HayYeHus n
obpaTHo
Copgencrteme B npuobpeTeHun ToBapoB Ha
W ycnyr B OpraHu3aumsx TOprosnu,| odopmneHune 5-15
KOMMYHarnbHO-6bITOBOrO 3a5BKU
obcnyxumBaHusi, TpaHcnopTa, CBA3WM U
OpYrMx opraHu3aumsax, OKasblBatoLLMX
1.12. |ycnyrm  HaceneHwo  (odopmneHue | ConpoBoxaeHu 1 3akas
3asBKW, COAEWCTBME B OpraHusauuu | e nonydarens
OOCTaBKU K MeCTy NpOXuBaHus, Npu| YCNyr K MecTy 40 - 60
HeobxogMMocTn B pabodee Bpewmsi| HasHa4yeHua un
COMpOoBOXAEeHWe nonyyatens ycnyr B obpaTHo
yKasaHHble opraHusaLmm)
1.13. |OxasaHue NOMOLLM B HANMCaHUM 1 NPOYTEHMU MUCEM 1 cTpanuua 10-15
dopmaTta A4
Copenctene B 0becneyvyeHnn KHUramu,
XypHanamu, razetamu (Nokyrnka 3a cyeT
CpeAcTB nony4yaTtens ycnyr, gOCTaBka
1.14. |Ha pgowm, 3anofiHeHMEe KBUTAHUUN Ha 0o 500 m 1 3akas3 25-35
noanncky), paccTtosiHMe OT gomMa o
OTAEeNeHns NoYTOBON CBSA3M, MarasuHa,
oundnunoTtekn, m
OTnpaBka 3a cuyeT cpefcTB nony4vartens
115 |Yemyr MOYTOBOM  KOPPECMOHAEHLMMH, 10 500 M 1 3aKas 8-15
paccTtosiHne OT AoMa [0 OTAeneHus
MOYTOBOMN CBA3U, M
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MpnobpeTeHne
CopeiicTBMe B  MOCELLUEHUN  KUHO, Gunetos Ges 1 3akas 5-20
CONPOBOXAEHN
TeaTpos, BbICTaBOK " apyrmnx a
KyNbTYPHbIX MeponpusaTuiA (Nokyrnka 3a
A A S [y
1.16. ’ b y yeny e, paccTtosHue
MHOPMUPOBAHNE O  MPEACTOoNALNX oT HOMa 10
KyNbTYPHbIX MEpPONpUATHSX, npwu
MecTa
HeobxogmMmocTn B paboyvee Bpemsi NpoBEAEHMS 1 3aka3s 8-15
COMpOBOXAEeHMe nonyvartens ycnyr npu KYMBTYPHBIX
noceLLeHnn KynbTYPHbIX MEPOMNPUATUR) MEpONpHUSITAI
0o 500 m
OcyuwiectBneHne paboTbl Ha npuycagebHOM yyacTke, B
TOM 4YWcCne Npu NpUBMAEYEHMN MHbIX Nuy (cnyxb6) 3a cueT
117 |CPeAcTB nonyyarens ycnyr (ocywecTtBnsietca nouck | ydactok 30 KB. 40 - 90
7" | MCNONHUTENEN U OPraHM30BLIBAETCS 3aKMOYEHNE C HUMM MeTpoB
JOroBopoB  noapsaa, npuBreYeHne  BOJNOHTEPOB,
CMOHCOpPOB)
CogeinctBne B HanpasfieHUWW nonydatens ycnyr B
1.18. |cTaunoHapHble y4pexaeHus coumanbHOro obcnyxmnBaHums 1 3aka3 40 - 60
(okazaHue nomoLLm B 0pOPMIIEHMN JOKYMEHTOB)
Copencteve B OpraHusauMnm puTyanbHbIX YCAyr npu
OTCYTCTBUM y yMepLLMX nonyvarenemn yenyr
1.19. |poOCTBEHHMKOB, nuoéo HEBO3MOXHOCTM 1 3akas 60 - 120
CaMOCTOATENbHOroO peleHns yKasaHHOW 3agauu
POACTBEHHMKAMM NO COCTOSIHNIO 340POBbS
1.20. |lMomoupb B npueme nuwm (KOpmreHue) 1 KopmneHue 25-35
lMpegooctaBneHne rUrMEHNYECKUX ycnyr nuvuaMm, He
1.21. |cnocoBHbIM MO COCTOSIHUIO 3[40POBbSI CaMOCTOSITENbHO 1 3akas 25-35
ocyLecTBnATh 3a cobon yxon
1.22. | ObBecneyeHne KpaTKOBPEMEHHOIO NPUCMOTpa 3a AeTbMM 1 3akas 40 - 60
2. OkasaHue coumnanbHO-MeanLMHCKUX YCnyr
Cogewnctene B OKasaHuM Mony4vaTento
ycnyr MeOuLMHCKON nomMoLLm
(ocyllecTBneHve [OCTaBKM aHanuns3os,
COMNpoBOXAEeHNe nony4aTtensa ycnyr B
2.1. P A y yeny Jo 500 m 1 3akas 40 - 80
MeauLNHCKNe opraHusauum,
OCYLLIeCTBMNEHME ero B3aMMoOencTBus ¢
neyawmm BpayoMm), paccTosiHue OoT
AomMa 4o MeanuUUHCKOM opraHmMsaunm, m
Copencteue B npoBefeHUn
MeauKo-coLmarnbHOn 3KCnepTU3abl
OCYLLIECTBMIEHME  COMPOBOXAEHUA B
2.2. (ocywy POBOXA o Jo 500 m 1 3akas 40 - 80
otopo MeauKO-coLmanbHOn
3KCMepTU3bl), paccTosiHMe OoT Aoma Ao
OKY "Meaunko-coLunanbHon
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aKcnepTusbl”, M
Copenctaue B obecnevyeHun
nonyyarens ycnyr nmno 3aknio4YeHuro
Bpayen nekapcTBEHHbLIMW NpenapaTamu
7] n3genuamm MeOMLNHCKOro
HasHavyeHus1 (NOKyMnka 3a CYeT cpeacTs
2.3. (noky pen Jo 500 m 1 3akas 20-30
nonyyarens ycnyr nmbo no fbroTHoMmy
peuenty W gocTaBka Ha OOM, B TOM
yucre B cocTaBe MOOUIbHbIX Gpurag
coumanbHoro obcnyxmBaHus),
paccTosiHue OT AoMa OO anTekn, M
CopeiicTtBue B npoBegeHun peabunuTaunoHHbIX
MeponpuUAaTUn, B TOM ynucrne Ha  OCHOBaHUN
2.4. porp 3 1 3akas 20 - 30
MHOVBMAOYaNbHOW Nporpammbl peabunutaumm mHeBanuoa
(pebeHka-nHBanvaa)
Copencreue B obecneyeHum npegocTaBneHns
eabunnTaunoHHbIX cnyr, B obecnevyeHumn
25. [P H yeny 1 3akas 15 - 25
TEXHUYECKMMU CcpeacTBamMu peabunutaumu, BKOYas
NpPoTe3HO-opTONEaNYecKne n3gennd
BbinonHeHne npoueayp, CBsI3aHHbIX C  COXPaHEHWEM
30pOBbs Nony4atenen ycnyr (M3amepeHne temnepaTypbl
2.6. Aop Y yenyr ( P patyp 1 3akas 10-20
Tena, apTepuansHOro OaBneHusi, KOHTPOMb 3a MPUeEMOM
nekapcTtBs v gp.)
27 CuctemaTuyeckoe HabnwogeHue 3a nonyyartensmmn ycnyr 1 3akas 5.15
"' | onsa BbIABNEHUSI OTKIIOHEHUI B COCTOSIHUM UX 300POBbS
Oka3saHune npu HeobxoaMMOCTN 3KCTPEHHOW AOBpaveOHON
2.8. |nomoLuM, OCyLLleCTBIEHME Bbl30Ba Ha AOM Bpada nmbo 1 3akas 8-15
Opuragbl CKOpoOW MeANLMHCKOM MOMOLLM
bes
COMpOBOXAEHN 20-30
a
OkasaHne nomowm B OGOPMIEHUM
OOKYMEHTOB  And rocnuTanusaumm c
nonyyartens nyr TBINEHU
2.9 cgnyogoi eHI/I;/C r?/01"| Hggg;—'lu: ° cner : conpoBOXAEHI 1 3aka3
a CTap|/|0Ha'qu|e g Me, I/Iyl/IH}(/)KI/Ie €M, paccrosHne
o) F;HM3apMM ns I’OCI‘IVITaJ'Ipll/I3g m un OT fioMa Ao 15-25
ngce eH:/-lle eroﬂB 3TUX opraHusa Llimx CTaLMOHapHON
L P H MeaNLMHCKON
opraHusaumm
0o 500 m
CopeicTtBre B BbINOMTHEHUN MeOMLIMHCKUX npouenyp no
HasHa4YeHuo Bpaya (ocywiectBneHne Bbl30Ba
COOTBETCTBYIOLLErO crneuvanucta Ans  BbINOJSIHEHUS
MeaULMHCKNX npoueayp, OCyLLeCTBNeHne HaknagbliBaHus
2.10. ANk poueayp, ocyu A 1 3akas 20-40
rOPYMYHMKOB,  KOMIMPECCOB, 3akarnbiBaHWe  Kanesb),
OocCylLlecTBrneHMe HabnogeHuss 3a  CBOEBPEMEHHbLIM
NnPUeEMOM JEeKapCTBEHHbIX NpenapaToB, Ha3HaAYEHHbIX
Bpayom
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CogenctBne nogaepXXaHuw  NIMYHON Ons
TUrMeHsI, npu HeobxoaMMOoCTH | 6GraroyCTpoeHH 1 3akas 60 - 90
BbIMNONTHEHNE CaHUTAPHO-TMIMEHNYECKUX | Oro cektopa
npouenyp (o6TupaHne, obMbiBaHME
211 O0OnbHOro, BBLIHOC  CyAHa,  MblTbe
T | nexavero ©onbHoOro B BaHHe Mns
NMOMNHOCTb MbITb ronoBbI
gsm(ﬂ)l:qeme m ocr ?/I)I(Ka Sorieﬁ, Hebnaroycrpoe 13akas 90-120
P P ’| HHOro cekTopa
CTpWXKa, OpuUTbe, CHSATUE MOCTENbHOro
1 HaTenbHoro 6enbs) <1>
MpoBegeHune COrnacHo Ha3Ha4YeHNsAM Bpaya
2.12. |0300poBUTENbHBIX MEpPonpusaTMN (Maccax pasnuyHbix| 1 meponpuatne 8-40
yacTen Tena)
MpoBedeHne 3aHATUIN, obyyalowmMx 300pOBOMY 0Opas
2.13. PoBEA y t Aop y pasy 1 3aHaTME 30-40
YKU3HU
lMpoBegeHne 3aHATMA NO aganTUBHON M3n4Yeckomn
2.14. posea A ® 1 3aHaTNE 30-40
KynbType
3. Oka3zaHune coumanbHO-NCUXOSTOrMYECKUX YCyr
lMpoBeneHne 6ecen, HanpaBneHHbIX Ha POPMUPOBaHNE y
nony4varens ycnyr KOMGOOPTHOIo NCUXNYECKOTO
3.1. |cocTosiHuS, nogaepxaHue XXWU3HEHHOro TOHYCa, 1 nocelleHne 20-40
MOTMBAUMIO €ro K aKTUBHOCTW, KOHCYNbTMpPOBaHME MO
BOMNPOCaM BHYTPUCEMENHbIX OTHOLLEHWI
bes
CONPOBOXAOEHU 10-20
Copencreue B nonyyYeHum A
NCUXONOrMyeckor noMmowm (BbisiBNeHMe
HEeODXOAMMOCTU  MOMNyYEeHWss  TaKou Cc
3.2. 1 nocelleHne
NoMoLLM " OCYLLEeCTBIEHNE | COMPOBOXAEHN
COMpOBOXOEHUS K| em nonyyartens 35 - 45
cneumanucTy-ncmnxonory) YCIyr K MecTy
Ha3Ha4YeHnsa n
obpaTHo
Mcuxonornyeckad NOMOLWb W NOAOEepXKKa, B TOM 4Yuche
3.3. [rpaxpgaHam, OCyLecTBnsAWMM yxon Ha pomy 3a| 1 koHcynbTauus 20 - 40
TSHKENOOONbHBIMI NOoMyYaTensaMm ycnyr
3.4. | CoumnanbHO-NCMXONOrMYECKMI NaTpoHaxX 1 3akas 40 - 60
4, OkasaHune coumanbHo-Neaarormyeckmnx yenyr
O6yyeHune OACTBEHHUKOB MPaAKTUYECKMM  HaBblKaMm
4.1. y oA P 1 oby4eHune 15-25
obLero yxoga 3a Ts)Keno0onbHbLIMU NonyYaTensmMm ycnyr
OpraHusaumsi  nomoLlM poguTensam WM  3aKOHHbIM
npeacraBuTensM  OeTen-uHBanNuAoB, BOCMUTbIBAEMbIX
4.2. |powma, B 06y4yeHun Taknx aeten HaBblkaM | 1 KoHcynbTaums 20 - 40
camoobCrnyxnBaHus, obLweHns n KOHTpOnS,
HanpaBfieHHbIM Ha pa3BUTME NIUYHOCTU
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4.3.

CoumanbHo-negarornyeckas KOppeKuuA, BKITHO4adA
ONarHOCTUKY U KOHCYJ1bTUpOBaHUe

1 KOHCYynbTauns

30-50

Oka3aHue coumnanbHO-TPYAOBbIX YCyr

5.1.

CopevictBve B NOMAyYEHUWM YCNyr Mo TPyOOyCTPOWCTBY
(okasaHue nomoLUmM B MOArOTOBKE M Nogaye AOKYMEHTOB B
yypexaeHus cnyxbbl 3aHATOCTU HaceneHus)

1 3aka3s

20-40

5.2.

HDOBe,D,eHVIe MepOHpVIFITVIVI no Mcnosnb3oBaHUO
OCTaTO4HbIX TpPyAOoOBbIX BO3MOXHOCTEN U o6yqumo
OOCTYNMHbIM I'IpOCpeCCVIOHaJ'IbeIM HaBblkaM

1 meponpusaTue

55-65

5.3.

OpraHusaumss nomowin B nonydeHun obpasoBaHus U
(vnn) npodpeccun mHBanNuaamu (4eTbMU-MHBaNMAamu) B
COOTBETCTBUM C UX CNOCOOHOCTAMU

1 3aka3

55 -65

5.4.

CogeiicTBue B OpraHuMsauum  gocyra  (MpasgHUKK,
3KCKYPCUU U Opyrue KynbTypHble MeponpusaTus)

1 meponpusTne

55-65

OkaszaHune counanbHo-N paBOBbIX yCIyr

6.1.

Copgenctene B nonyyvyeHun 6GecnnaTHOW OPUONYECKOW
nomMoLM B Nopsigke, yCTaHOBMEHHOM 3aKOHOA4ATENbCTBOM

1 3aka3

6.2.

Copencterne B 0pOpMIEHUN HEOOXOAMMbIX OOKYMEHTOB
W MONYYEeHUN yCryr, NeHcuin, nocobui, mep coumnanbHOn
NoAAEPXKN, KOMMEHCAUUA 1 OPYrMX couMarnbHbIX Bbinnar,
nonaratwLmxcsi MnonyyaTtento ycrnyr B COOTBETCTBUM C
OEVNCTBYIOLLMM 3aKOHOO4ATENBCTBOM

1 3akas

30 -50

6.3.

OkasaHne nOMoOLWM B MOArOTOBKE 3asiBIEHNUA W UHbIX
OOKYMEHTOB, HeobxoaMMbIX ansa nony4yeHus
rocygapCTtBeHHbIX M MYyHUUMNAlNbHbLIX YCIyr, a TaKkKe
nogaye [OOKyMEeHTOB, B TOM 4Yucre C MNOoMOLbH
ANEKTPOHHbIX CpeacTB CBA3UN N CETU MHTepHeT

1 3akas

15-30

6.4.

WHdopmupoBaHne nonydaTtens ycnyr o6 okasbiBaeMblX
opraHu3aumen coumansHoOro obcnyxuBaHusa ycnyrax, B
TOM YucChne NpefocTaBnNAeMbIX Ha NaTHON OCHOBE

1 3aka3

6.5.

OkasaHue copencteuss B obecnevyeHunm 6Ge3onacHOCTU
nonyyarens ycnyr (OCyLlecTBNeHWe BbI30Ba MNONULMMK,
pa3bACHEHUA OCHOBHbIX npasun obecneyvyeHns
Be3onacHOCTU Xn3HeaeaTenbHOCTH)

1 3aka3

6.6.

OkasaHve MoMoLLM B MNOAOrOTOBKE >anob Ha OeicTBus
unu GeadeicTBMe OpraHOB roCyOdapCTBEHHOW BMNacTu U
MECTHOTO CaMOYMNpaBfieHUss B Cclflydae HapylleHust
3aKOHHbLIX MpaB MonyyaTens Yycnyr, a Takke noJade
arnob C NOMOLLbIO 3MEKTPOHHbLIX CPEACTB CBA3N

1 3akas

20-30

6.7.

OkasaHue nomoliM B OQOPMIIEHMN U BOCCTaHOBIEHUU
[LOKYMEHTOB roryyaTenen ycnyr

1 3akas

15-25

OkasaHuve ycnyr B LensiX MOBbIWEHUS KOMMYHMKATMBHOIO MOTeHUMana nonyvaTenen ycnyr,

nMerLmnx orpaHn4eHnsa XmsHegeAaTeslbHOCTHU, B TOM 4ucne neTen-nHeanngos
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OOyyeHue vHBanNuOoB (oeTen-MHBanuaoB) NOSb30BAHMIO

7.1. |cpegctBamMuM yxoga WU TEXHUYECKMMU  cpencTBamMu 1 3aHATME 15-25
peabunutauuu
MpoBeneHue coLmanbHo-peabunnTaLnoHHbIX

7.2. poBeA . H P H 1 3aHATME 55-65
MeponpusaTuiA B cdhepe coumnanbHOro obcnyxmBaHms
O6y4yeHne HaBblkaM caMOOOCNy)XMBaHWUSA, NOBEAEHNSA B

7.3. y X a 1 3aHsTHE 35- 45
ObITy 1 OBLLECTBEHHbIX MECTax
OkasaHune nomoLun B 00y4eHUN HaBblkaM KOMMbIOTEPHOMN

7.4. t y P 1 3akas 35 - 45
rPamoTHOCTH

8. OkasaHune CpoYHbIX ycryr
ObGecneyeHne GecnnaTHbIM  FOPSHNM
nUTaHMeM wWnNu Habopamu nNPOAYKTOB

8.1. P poAy Jo 500 m 1 3akas 25-35
(DoctaBka), paccTosiHue OT goma Ao
MarasuHa, m
ObecneveHne opgexgon, o6yBblo WU

MmN npeametTamm nepBown

8.2. APy pen P go 500 m 1 3akas 25-35
HeobxoaMMocCTH (mocTtaBka),
paccTosiHMe OT Aoma OO MarasuHa, M
CopenictBne B MNONMYYEHUM  BPEMEHHOrO

8.3. A y P 1 3akas 30-50
nomeLleHus (odhopmMneHne HeobxoauMbIX JOKYMEHTOB)
CogenctBne B MOMyYEHUU HOPUAMYECKOA MOMOLWLM B

8.4. |uensax 3awWwmTbl  MpaB W  3AKOHHbIX  WHTEpPecoB 1 3akas 7-20
nonyyatenemn ycnyr
CopgeicTtBre B NOMy4YEHUM IKCTPEHHON MCUXONOrMYEeCKon

8.5. |[nomowy c NpuBreYeHNeM K 3To paboTe MCUXONIOroB U 1 3aka3 40 - 60
CBSILLLEHHOCYXXUTENEN

<> Hopma BpeMeHn yCTaHOBJIEeHa Ha YCnyry, OKa3blBaemMyl B CenbCKoON MECTHOCTU M ropoacKkom

CeKTtope, be3 KOMMyHaJ'IbHO-6bITOBOFO yCTpOVICTBa.

<1> Mpn HeoBXoONMOCTM CMeHbI aGcopbupytoLLero 6enbs HopMa BpeMeHN yBenuunsBaeTcst Ha 15 MUHYT.

Mpunoxexune N 3

kK MeTogmyecknm pekoMmeHgaumsam
no onpeneneHnio HoOpM Harpysku
coumanbHoro paboTtHuka B ccepe
coumansHoro obcnyxmBaHus,
YTBEPXAEHHBIM NPUKA30OM
MwuHucTepcTBa Tpyaa

M couuanbHOW 3aLunThl
Poccuiickon ®epepauun

oT 15 okTabpsa 2015 . N 725
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NOoPAOOK
PACYETA HOPM HAIPY3KW/ OIHOIO COLMANBHOrO PABOTHUKA ANA 1-1
®OPMbI COLMAITBHOT O OBCIYXXUBAHUA U J-TO MECTA OKA3AHWA
COLUUAIBHOW YCIIYTU

1. PacyeT HOpMbI Harpysku ogHOro couuanbHOro paboTHUKa ans i-i opMbl CoLManbHOro 06CnyKMBaHUSA 1
j-TO MecTa okasaHusa coumanbHOM YCryr ocyLwecTBRsieTcs crneayowmmM obpasom <1>.

<1> [MokasaTenu paccyMTbiBalOTCS MO Kaxaow copme coumanbHOro oBCryKMBaHWA M MECTY OKasaHus
coumarnbHOW yCryru.

2. CpegHuvie 3atpaThbl Tpyda Ha obcnyxusaHue oAHOro rnosydartens coumanbHbix yenyr (Tqp) onpeaenatoTtcs
no copmyne:

T Z:i'\ilti ‘ni ,

cp: N

roe: t; - HopMa BpeMeHU Ha okasaHue i-i coumanbHOWM YCnyru;
N; - KONIMYECTBO OKa3aHHbIX CoLMarnbHbIX YCIyr i-ro Buaa B roqoBOM UCHUCHEHUN <1>;

<1> [NokasaTenu paccyMTbIBAIOTCS C Y4ETOM KPaTHOCTU M MOBTOPSIEMOCTU OKa3aHWsl COLManbHbIX YCMyr.

N - obLwas YncneHHoCTb nonyyaTenen counanbHbIX YCyr.
JaHHble Ona pacyeTa cpedHEB3BELLEHHbIX 3aTpaT Tpyda Ha okasaHue ogHon ycnyru (Tg,) npuseaeH B
Tabnmyax 1, 2.

Tabnuua 1
[aHHble ons pacyeTa cpegHux 3aTpat Tpyada Ha obcnyxmBaHune
oJHoro nosnyyarens coumanbHbix yenyr (Tep)
N n/n | HammeHoBaHue coumnansHon | Ycnosua | Tunosas | PacueTHas | Konudectso | TpyaoemkocT
ycnyru oKasaHus Hopma Hopma nonyyatenen | b oKaszaHUs
coumarnbH | BPEMEHU |BpEeMEHM Ha | couunarnbHbIX ycnyr,
on ycnyru Ha eanHnLy ycnyr B yen./MuH. (t X
eoVHULY | U3MepeHus, roqoBoOM n;)
N3MepeHn MUH. (t;) MNCYUCIIEHUN,
A, MUH. yen. (n;)
1 2 3 4 5 6 7 =[5] x [6]
1. | OkasaHue coumnanbHO-ObITOBbIX yCnyr
1.1 |lokynka 3a cyeT cpeacTs 750 m 25-35 30 18776 619608
nonyyaTenst ycnyr u gocraeka
Ha OOM MpPOAYKTOB MNUTaHUS
(ropsumx obenon) Ha
paccTosiHne, M
1.2 |lokynka 3a cyeT cpeacTs 750 m 25-35 30 18776 619608
nony4yaTenst ycnyr u gocraeka
Ha  Jom NPOMbILLITEHHbIX
TOBapoB nepsown
HeobxoaMMocTu Ha
paccTosiHne, M
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13

Oka3zaHvie NOMOLLY B NPUTrOTOBIIEHNM
nULK (M3 NPOAYKTOB MosyyaTens ycryr)

30 - 40

35

2589

90619

14

OkasaHue nomouin B onnate
XWUNbSt U KOMMYHarnbHbIX YCINyr
(3anonHeHune KBUTaHLUNA,
onraTa ycrnyr 3a c4eT cpeacTB
nonyyatens  ycnyr  uyepes
KpeauTHble opraHusauum,
opraHusaumm
XUNAULLHO-KOMMYHaIbHOro
XO34MNCTBA,
pacyeTHO-KacCoBbl€ LIEHTPbI),
paccTosiHne OT goma Ao
KpeauTHOM opraHusauuu,
opraHusaumm
XUNNLLHO-KOMMYHaIbHOro
XO35ICTBa,
pacyeTHO-KacCoOBOro  LIEHTpa,
M

750 m

30-40

38

2277

86537

15

Cpavya 3a cyeT cpeacTs
nonyyaTtens ycnyr Belen B
CTUPKY, XMMYUCTKY, PEMOHT U
AocTaBka ux obpaTtHo

750 m

25-35

33

212

6996

1.6

Copgencrteue B opraHvM3auny ycTpaHeHus
HENCNpaBHOCTEN U PEMOHTA XUIbIX
nomeLleHni (BbI30B Ha IOM CaHTEXHUKA,
aneKkTpuKa 1 Apyrmx HeobxoanMbIx
paboTHMKOB, OCYLLLECTBINEHNE NOUCKa
WCMOMHUTENEN U 3aKIOYEHUS C HUMK

[IOroBOPOB Noapsaa)

10

77

770

1.7

Yoopka XurnbiX NOMELLEHUN, B
TOM 4ucCne npu NpUBIEYEHUM
WHbIX nuy (cnyx6) 3a cuet
cpencTe nony4yartens ycnyr

40 m°

60 - 120

90

890

80118

1.8

npeD,OCTaBJ'IeHMe TMTMEeHN4YeCKnx ycnyr
nmuam, He cnocoBHbLIM MO COCTOSIHUIO
340p0BbA CAMOCTOATESNIbHO OCYLLEeCTBNATb

3a cobon yxoq

60 - 90

75

3613

270983

1.9

OTtnpaBka 3a c4YeT cpeacTB
nonyyaTens ycrnyr nou4TOBOW
KOPPECMNOHAEHLIMH,

paccTosiHMe OT Joma [0
oTAerneHus NoYToBOW CBSA3N, M

750 m

14,5

888

12876

1.10

Momollb B npueme nuLLm (KopMneHue)

25-35

30

1148

34440

OkasaHue coumanbHO-MeaULMHCKUX YCyr

2.1

OkasaHue NnoMOLLN B
0(b0pMﬂeHI/IVI LOOKYMEHTOB O5A

1250 m

20-30

34

1587

53948
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rocnutanusauuM nosyyarens
ycnyr, OCYLLECTBIEHNE
COMPOBOXAEHMS  Monydartens
ycnyr B CTaunoHapHble
MeOuuUMHCKME  opraHusauum
ans rocnuTanusaumm n
nocelieHne ero B  3TUX
opraHmsaumsx

2.2 |Copenctene B obecnevyeHun| 1250 m 20-30
nonyyaTtens ycnyr no
3aKIM0YEHNI0 Bpayewn
nekapcTBeHHbIMU
npenapatamum W U3genusiMm
MeONLMHCKOro Ha3Ha4YeHus
(nokynka 3a cuyeT cpeacTs
nonyyarens ycnyr nubo no
NbroTHOMY peuenTty 7]
JocTaBka Ha JOM, B TOM 4yucre
B cocTaBe MobunbHbIX Gpurag
coumansHoro obcnyxuBaHus),
paccTosiHue OT Aoma Ao
anTeku, M

34

4056 137894

2.3 BbinonHeHune npouenyp, CBA3aHHbIX C 10-20
COXpaHeHueM 340poBbs nonyvarenen
ycnyr (M3mepeHue Temneparypbl Tena,

apTepuanbHOro JaBneHusi, KOHTPOrb 3a

npvemMom NnekapcTs 1 ap.)

15

1639 24579

2.4 CuctemaTtuyeckoe HabnogeHve 3a 5-15
nony4yatensiMu ycnyr ans BbisiBIeHNS
OTKIMOHEHWIA B COCTOSIHUM X 300POBbS

10

1713 17134

25 lMpoBeaeHue 3aHATUN, 06yYaloLmNX 30-40
300poBOMY 06pasy M3HU

35

55 1908

2.6 lMpoBeaeHne 3aHATUIN NO afanTUBHOMN 30-40
hunsnyeckon KynoType

35

29 1008

3. | OkasaHue coumanbHO-MCMXONOrMYECKMX YCryr

3.1 MpoeeneHune 6ecen, HanpaBeHHbIX Ha 20-40
dopmMupoBaHue y nosnyyaTens ycnyr
KOMGOPTHOrO NCUXNYECKOrO COCTOSHUSA,
nogaepXaHue >XM3HEeHHOro TOHyca,
MOTUBALMIO €r0 K aKTUBHOCTH,
KOHCYNbTUPOBaHME MO BOMpocam
BHYTPUCEMENHbLIX OTHOLLEHWUI

30

270 8100

4. OkasaHue coumnanbHO-negarormyeckmx ycnyr

4.1 | OBy4yeHue poACTBEHHUKOB MPaKTUYECKUM 15-25
HaBblkam obLLero yxoaa 3a
TSHkenobonbHbIMU Nony4YaTensamMu ycnyr

20

48 960
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4.2 CogewicTBre B opraHmMsaumm gocyra 55 - 65 60 2742 164526
(NpasgHuKK, 3KCKypcumn n gpyrue
KyNbTYPHbIE MEPONPUATUSA)

5. | OkasaHue counanbHO-NPaBOBbLIX YCIyr

51 OkasaHwne nomoLim B 0bopMreHnm n 15-25 20 750 15008
BOCCTa@HOBIEHNW [OKYMEHTOB
nonyyatenemn ycnyr

5.2 CogewicTBure B nony4eHum decnnatHon 7-20 13,5 92 1239
HOPMANYECKOM MOMOLLM B NOpsaaKe,
YCTaHOBMEHHOM 3aKOHO4aTENbCTBOM

5.3 OkazaHune NomMoLLK B NOATrOTOBKE Xarnob 20-30 25 263 6568
Ha gencTena nnu 6e3gencTeme opraHoB
rocyaapCTBEHHOW BMacTn U MECTHOIO
camoyrnpaBrieHus B cnydae HapyLeHus
3aKOHHbIX NpaB nony4yaTens ycnyr, a
Takke nogadve xanobd c NOMOLLbIO
3NEKTPOHHbIX CPEeACTB CBSA3N

WToro: 2255425

37590

Tabnuua 2

[aHHble ons pacyeTa HOpMbl Harpy3km coumnaribHOro paGOTHMKa

N HanmeHoBaHve nokasartens 3HayeHue
n/n nokasarens
1 2 3
1. |YucneHHocTb nonyyaTenen counanbHbIX YCryr, Yen. 214
2. | TpyBoeMKoCTb OKa3aHusi coumanbHbIX YCnyr, Yyen./yac. 37590
3. |3BartpaTtbl Tpyaa (TpydoeMKOCTb) OOCRAYXMBaHMA OZHOrO nofyyatens counanbHbIX 176
yenyr (Tep), yac./rog, cT. 2/ cT. 1

3. TogoBass Hopma Harpy3kM OJHOro coumarnbHoro paboTHuka (H,) paccuuTbiBaeTcsi MO crneaylowen
copmyne:

B-K
H = , roe:
T

H
cp

B - ronoBow OtompkeT pabovero BpemMeHu coumanbHoro paboTHMKa;

K - k0adhdULMEHT ncnosnb3oBaHUsi pabovero BpeMeH!;

T - CPeaHeB3BeLleHHbIe 3aTpaThbl Tpyada Ha obcnyxmBaHue 1 nonyyaTens coumarnbHbIX yernyr (4en.).
"opoBon GrompkeT paboyvero BpemeHu coumnansHoro pabotHuka (B) paccunteiBaetcs no opmyne:

B=m-q-n-zrge:
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M - YMCMNO YacoB B AeHb, YCTaHaBMMBaeMoe NyTeM AereHUs HeaenbHOW NPOOOIMKUTENbHOCTU paboyero
BpPEMEHU Ha 5;

g - ymcno pabounx gHen B rogy no nATMAHEBHOM paboyen Hepene;

N - YMCIO YacoB COKpaLleHMs pabovero BpemMeHu B Npeanpa3gHnyHble BbIXOOHbIE OHW B TEYEHME roaa;

Z - 4ncrno paboynx YacoB, NPUXOASALLMXCHA Ha OTMYCKHOW Nepuog BPEMEHW.

4. Mpumep pacyeTa rogoBoro draxeTa pabovero BpeMeHu coumanbHoro padoTtHuka B 2015 rogy ¢ ydetom
OaHHbIX Ans pacyeTa GogxeTa paboyero BpemeHu coumanbHoro paboTHuka.

Tabnuua 3
[aHHble ona pacdeTta 6rogxeTa paboyero BpeMeHM coumanbHOro
paboTHuka Ha 2015 roa
N n/n HanmeHoBaHve nokasartens 3HaveHune nokasartens
1. Ymncno vacoB B geHb (M) 8
2. Yucno pabounx gHen B rogy (q) 248
3. Yncrno 4acoB coKpalleHuss pabo4vero BpemMeHu B npennpasgHUYHble 5
BbIXOAHbIE OHM (N)
4, Zh;cno pabounx 4acoB, NPUXOASALLUMXCH Ha OTMYCKHON NEpUOA BpPeMeHM 160
z

"opoBon GrompkeT paboyvero BpemeHu coumnansHoro paboTHuka (B) coctaBuT: 8 x 248 - 5 - 160 = 1819 vac.
KoadpduumeHT ncnonbsosaHus paboyero Bpemern <1> (K) onpegensetcsa no opmyne:

<1> OnpegenseTca Ha ocHoBe GanaHca paboyero BpeMeHu coumanbHOro paboTHWMKA, pacCYMTaHHOro Ha
OCHOBE pe3ynbTaToB UCCMefoBaHMs 3aTpaT paboyero BpeMeHu coumanbHoro paboTHuKa.

K:(Torir;Tlm),r,qe:

on

Ton, Trp - BPEMSA HA ONEPaTUBHYIO M MPOYYI0 AeATENbHOCTb <1>.

<1> Bpemsi Ha onepaTMBHYIO M MPOYYyl0 AEATEeNbHOCTb OMpeaenseTcs Ha OCHOBE WCCMedoBaHWusA 3aTpar
BpemeHu. OnepaTMBHOE BpeMms - BpeMsl, 3aTpaynmBaemMoe HenocpeacTBEHHO Ha BbIMOMHeHWe 3adaHHoW paboThbl
(onepauuu), noBTOpsieMON [ONA Kaxkaoih enuHWUbl Npoaykuuu, napTuv, obbema paboT. Bpemss Ha npouyio
[AesiTENbHOCTb BKIOYaET CryxebHble pasroBopbl, KOHgepeHLun, NMMYHoe HeobxoanMoe BpemMs 1 ap.).

Mo pesynbTaTtam nccnegoBaHU BpeMsl Ha NpoYyto AesaTenbHoCcTb cocTaBnseT 0,6 yaca.
Takum obpasom, koadurLmeHT ncnonb3oBanusi paboyero spemeru (K) coctaenset: (8 - 0,6) : 8 = 0,925.
MogoBas HopMa Harpysku oJHoro couunarnbHoro paboTHuMKa (HH)

B-K _1819-0,925
T 176

cp
CBOﬂ,HbIe AaHHble O5nd pacyeTa FOD,OBOVI HOPMbI HaArpys3km og4HOro couuanbHOro pa6OTHI/IKa npuBeaeHbl B

Tabnuue 4.

=9,6 gen./gen.

coctasut: H =

Tabnvua 4

[aHHble ons pacyeTa roqoBoW HOPMbl Harpy3ku OgHOro
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Mpuka3 MuHTpyaa Poccum ot 15.10.2015 N 725
"O6 yTBepxxaeHuM Metoanyeckmx pekomeHaaumi no onpeaeneHnto Hopm

Harpysku coupan...

[okymeHT npegoctasneH KoHcynbTaHTlnoc

[ata coxpaHeHusi: 14.12.2015

coumanbHoro paboTHuka

N n/n HanmeHoBaHue nokasartens 3HaveHune nokasartens
1 2 3
1. YuncneHHoCTb nonyyaTtenen coumarnbHbIX YCryr, Yen. 214
2. TpyooeMKoCTb OKa3aHusl coumarnbHbIX YCNyr, Yern./Jyac. 37590
3. 3atpatbl Tpyda (TPyAOEMKOCTb) OBCMyXMBaHWA OOHOro nonyyarens 176
coumanbeHbIX ycnyr, vyac./rog, ¢t. 2/ cT. 1
4, Yucno yacoB B AeHb (M) 8
5. Yucno pabounx gHen B rogy (q) 248
6. Yncrno 4acoB cokpalleHuss pabodero BpeMeHW B npeanpasgHudHble 5
BbIXOAHbIE AHM (N)
7. Yucno pabounx yacos, NPUXOAALLMXCS HA OTMYCKHOW NEPUOA BPEMEHMU (Z) 160
8. lopgoBon GompkeT pabodero BpeMeHu coumanbHoro paboTtHuka (B), yac.,
1819
CcT.7xcT.8-c1.9-CT.10
9. KoadpduumeHT ncnonb3osarms padodero spemern (K) 0,925
10. logoBas Hopma Harpysku ogHoro coumarnsHoro pabotHuka (HH), yen./uen., 96
(ct. 11 xcT.12)/CT. 6 '
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